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Customer Terms & Conditions
ArE X OlE F 2t

My authority to Ezypay to direct debit my account
AL Xt2| A Ztof| CH Bt Ezypay 2| X}-SO| K| ATt

1 | authorise Ezypay to:

AM&Xt= Ezypay Of CHE 3t 22 AeHS FO{RLCt

e make periodic direct debits of my account for the Principal’s fees;
AMER] AZO M 7t ANS] 25 S F7|H2 2 XS O[M LTt

e make periodic direct debits of my account for Ezypay's fees and charges including:
A-EXFS| Ao M BHE S Zetot Ezypay 5 H 25 F7|H2 2 ASO|H L L.

() Ezypay's fee for the direct debit service;
AtSO[H| AMH| 20| CHot Ezypay =42

(i)  Ezypay's fee for establishing my account;
Ezypay Azt 7HE =

(iii)  Ezypay's fee in the event that | fail to meet a periodic direct debit; and
g7 Apgol Al AAel A3 - Ezypay TR

(iv)  Ezypay's fee in the event that | choose to use Ezypay’s pre-notification service.
Ezypay o AHd &l Au| 5 ol 37| = A e 49 Ezypay 75

e make the periodic direct debits in accordance with:
ChEof met 7122 XHSO|H & Al R LT

(i) the payment arrangement for the Principal’s fees outlined in Section B;
hegake] @7 AA 34

(i)  Ezypay fees and charges as published on the Ezypay website;
Ezypay $1Atel Eoll A4 € Ezypay ¢ &5 B 8 A A WA

(iii)  these Terms and Conditions; and
2 o-gopy

(iv) any agreement between Ezypay and the Principal.
Ezypay ¢} 7Fi8ALe] 7 ) oF ¢t
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2 I will:
AMEXt=

o refer any disputed debit item or amount to the Principal.
TS S FOILt 25 SO EX ZY Al 7HYA] ZolgtL
My acknowledgment of who the parties are and what they do:
27|13 e U 9%

3 The Principal is:
7t

e the organisation referred to as Merchant on the Direct Debit Request Form; and
AHSOH| A EM Aol RS 2L Ch

e the provider of goods or services to me.
M2tet MB|AE AFE XA S & LT

4 Ezypay is:
Ezypay =

e the direct debit agent of the Principal;
7tBALS| A+-=OfH| CH2| 21 & L Tt

e the organisation which debits my account and keeps my data secure; but
AMEXO AZHE Sl ZME TSt ALEA = E2hS R XL

e not otherwise a provider of goods or services to me.
7| 22| X tet ME|AE AFE XA M| S OHA| B & L E

5 NHN KCP Corp is:
NHN KCP =

e The payments provider used by Ezypay in Korea.
Ezypay £ SO &=0| ZH MH[AE MSELICH
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6 Ezypay will not:
Ezypay =

e have any express or implied liability in relation to goods or services provided by Principal;
or

FYAZE M S ot 2Lt MH| Ao 2hEioh f Y MU S X|X| piE LT
¢ have any obligation to provide a tax invoice to me for its fees and charges.
Ezypay O| 28 A =520 tht Mg ALME ALEXOA HSE 2ol 77 Y& LIT

/  There are separate agreements between:

Chgat 20| Ztzto| ofEto] B LI

e Ezypay and me (recorded in this document);
Ezypay 2f ALEX} (2 20 7| F)

e the Principal and me; and
7t YA AFE AL

e the Principal and Ezypay.
7t Y ALR} Ezypay

My acknowledgement of when Ezypay may terminate this Direct Debit Authority
Ezypay 2| x-S O[ X At 3 X|

8 Ezypay may:
Ezypay =

e terminate this Direct Debit Authority and cease to provide the direct debit service at
any time by written notice sent by mail or email.
AMEX| SHOIL} O|H Y S S5t MH2 2 UX|S5t0 A+ O0|HE K| & SEH =+

=

U LIL.
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My acknowledgment of when | may terminate this Direct Debit Authority and what may happen.
A& Xt2| Xp-SO|H| et x| H =X}

9 I may:
A& Xt

e terminate this Direct Debit Authority by providing seven (7) days written notice to Ezypay.
Ezypay Of 7 & M P 1X| = XAtFZO0|H E SR == UG LTt

10 If 1 give notice to terminate this Direct Debit Authority,
AEXt7H XtSOIH| At SiX] M =

Ezypay may:
Ezypay =

e Make any period direct debits due within seven (7) days notice period.
MR 37 Lol H7| *HEOoIH ZH O E Ug AlgY £ ek

17 If a Direct Debit Authority is terminated by either party,
XI-SO|H| Aeto] AHEX} EE= Ezypay Of 2|5H SiX| E A2

e any contracts, agreements or payments obligations | have with the Principal will not be
affected.

AFEARE ZFYALZEO] A2 oF 2t Bl H @) o| RO &S OIXIX| &Lt

My authority for the amount of the periodic direct debits of the Principal’s fees to be varied
7 ALe| 7| XHEO| K| FH W E

12 lauthorise the Principal to:
AEXHE 7HYAL| CHEat 22 AetE FOoFLICH

e vary the amount, frequency and date of the periodic direct debits of its fees from time to
time; and

71 ASolM el 2 X 2X F7|, ZHM LS HEY = A UL
e vary the periodic direct debits of its fees in accordance with my agreement with the
Principal;

AFERERE ZHYALZE A2 of2tof| et F 7| RS OIM| el s s HEY & ASHCH

Provided that:
A2 a1 €& Lo
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e the Principal makes reasonable attempts to provide prior notice to me
tYA= ALE RO A EfE ot ARt A DX S HS3HOF & L Ct

13 1 authorise Ezypay to:
AH&XtE Ezypay Of CHS 3t 22 HeHS FO{gL|Ct

e vary the amount, frequency and date of the periodic direct debits of the
Principal’s fees from time to time if instructed by the Principal;
ZHYALS] RIALOf o3 F7| RAtSO[M 2l 5 X 22X 7|, ZH LS HEL =+

e

Provided that:
A2 L1 €& Lo

e Ezypay is not on notice that the Principal has not made reasonable attempts to provide
prior notice to me; and

TtYALZE ALE RO A EfE o ARt A DX & MSOHA| HUACHE AHE S Ezypay = S E R
EELC.

e Ezypay is not on notice that the variation is not otherwise in accordance with my
agreement with the Principal.

HS A O] AL RERt ZHYALZEO| 2l OF 20| 0| R'E B0 = Ezypay = SERA| S LICH

My authority for the amount of the periodic direct debits of Ezypay's fees and charges to be
varied

Ezypay 2| 47| X} SO|H 24 HE

14 1 authorise Ezypay to:
AL&Xt= Ezypay Off CHEa 22 AoHS F oL

e increase the rates of its fees and charges with thirty (30) days’ notice or as advised by

the Principal
Ezypay 5 X T2 285 30 Y £ 7IYA| SX|of W2t AFE 0X| £ Qe 5
A H L
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15  Ezypay will not:
Ezypay =

e increase the rates of its fees and charges

Ezypay 2| 85 A =42 282 Q¥ &+ ASLICL

e Ezypay makes reasonable attempts to provide prior notice to me in time for me to
terminate this Direct Debit Authority.
Ezypay = AHSO|H| Hot S XIS RIBH AHE X0 A EtE o At et AHE X[ S XSS OF & LTt

My acknowledgement of what may happen if the amount of the periodic direct debit is varied

| AtSOIH = HE Al

16 If Ezypay, in compliance with these Terms & Conditions, varies the amount of the periodic
direct debit
Ezypay 2| 87| ZH =% #HS0| i o]tz Rt 32

e Ezypay will do so without requiring a signed agreement; and
Ezypay = B O of 2t 52| QO] HiSAtE S Tl &= AL L

e Ezypay will do so without requiring a new Direct Debit Request Form.
Ezypay = =2 L ALSO[H YA 2 80| HiSAIg S Tde & AS LI

My acknowledgement of when these Terms & Conditions may be varied
0| AT HE A|

1/ Ezypay may:
Ezypay =

e vary these Terms & Conditions by posting a new version of its website.
2 APO| 0] BISE Al o2 AAIFLICE

—
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18 Ezypay will not:
Ezypay =

e notify the amended Terms and Conditions other than on its website; or
HSE M ofEtS BAO|E o]l S &3 SXISHA| &Lt

e use this method to vary the amount of the periodic direct debits.
71 ArSO0IH 2 Bls Alo= of2{eh WS AFESHA| Ea Lt

19 1will:
A8 Xt=

e check Ezypay's website from time to time for variations to these Terms and Conditions.

O|gofat HiEAr =2l S 28l Ezypay 2| YAIO|E S A2 2HRITfL|C}

20  Any amended Terms & Conditions will apply to Ezypay and I if:
BEHESE 0|8 42 O30 22 =7S UFY FL Ezypay o AFEXI0 Al HEEL|CE

e Ezypay posts the amended version on its website;
Ezypay = HSE 22 HAIO|EO] A Al

e 14 days after posting, | have not objected; and
A Al 14 & O] 2 ALERIZL S2|SHA| B B 7

e 14 days after posting, | have not terminated the Direct Debit Authority.
A Al 14 & 0|2 AL ALZL AHSO| M| ets ShX[SHA| B & 8%

==

My acknowledgement of my responsibility in relation to periodic direct debits
H7| XS 0| Nt EE ALR X} K

27 I must:
AMEXt=

e inform Ezypay or the Principal of any changes to my account;
Ezypay 22 7HYALO| Al 2= A X2 HEAR S L E 2R 7F AS LT
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e inform Ezypay or the Principal of any changes to my contact details;
Ezypay Z2 7HYAOIA R 7MUY E HEAS S L E |77 ASHEL

e do all things reasonably necessary to facilitate the periodic direct debiting of my account in
accordance with these Terms and Conditions;

si S Ol &ratof et 7| X+-SO[H| E0|stH ZAdt7| ?loh EHSOHA R 5= At AldE

o|F7F A L.

e have a suitable account available for the periodic direct debits; and
7| XASO0IH 7tst AlEHE B/ 0k gLtk

e have sufficient funds available in my account for the periodic direct debits.
Aztof 71 RAtSOIH| 7t S0 Y S 2/ OF ghLIC.

[y

My acknowledgement of what may happen if | have insufficient funds

Az T £EE L

22

If | do not have sufficient funds in my account for the periodic direct debits and | do
not have a genuine dispute with the Principal or Ezypay,

2H|XEQE 7MY AL = A H| X} Ezypay 74| 20| Q= S&OM AL XS] AlZto E 7

XHSOIH E fI8t o] HEE FL

Ezypay may:
Ezypay &

e charge me a failed payment fee for each unsuccessful debit;

AMEROIA 2t2fel X 2o o tigt =2 E E+ 2 = ASHCH

e charge me the failed payment fee at the rate published on the Ezypay website from time to

time;
AHEXFOA| =A| 2 Ezypay 2| FAIO|EO| DAL= Q&0 [HE 2X dif =52 HFAZ =
ASLICE

e charge me the failed payment fee even though | have also been charged a fee by my
financial institution;

287|280 2 YA B2 ZN dif R E Y7 5+ AFLIL
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e charge me collection fees;
+3++2E 7Y+ AsLch

e charge me legal fees; and
|=Hx-| AAEE x-l:l.l.ol- == %{ﬁl_“:f,

e in conjunction with the Principal, implement re-debit measures to recover any outstanding
amounts.

YAt F 2ot DX 25 2l+& ¢

rok

PRHE T =X E AlEE == ASHCL

23 Ezypay will not:
Ezypay =

e be liable for any fees or charges which arise because | had insufficient funds in my account;
or

AR Azt Tl EF2 2 Qo Y L= B E0|Lt =0 thsll B M S XX ESLIC

e provide any information or explanation regarding unsuccessful debits of my account.
AZztel ZX Hufet 2ot YEE M SSHX| &L

=]

24 I must:
AMEXt=

e direct any enquiries about unsuccessful debits of my account to my financial institution.
AN et st BE ZOo|= ALEAe| 38 7|20 A 228 oF gtLICt.

My acknowledgement of what may happen if | claim a refund
MEXLEE 2% M

25 Iflclaim a refund:
ALEXI7L BHE2E ST A

e Ezypay will not be under any obligation to pay it;
Ezypay = 2t=5 20 tiet 2| 77t fl& Lt

e however, Ezypay will conduct itself in accordance with its Refund Policy.
CtF, Ezypay = Ezypay 2| 2h= GMOf 2} A 2| gL Ct.
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Variations to debit amounts due to external factors
9% ROl E QIS HEALS

My acknowledgement of when a delay might occur
X

26 Adelay may occur in the processing of a periodic direct debit if:
Ct2af Z0| d7| XtSO|H| aPdoilM X[Ho| 2 de = ASLICt

e thereis a public or bank holiday on the day or the day after a payment is due to be made
by direct entry;

ASOIH ZHY 22 2H 2 40| SFLO[L 28

|m o) o
_l_ljo:’T

Jot

e apaymentis received either on a day which is not a banking business day or after the
normal close of business on a banking business day;

= SYLO[ OfLAHL 2 7| g 72| L5 SHLO| ZH7H T RS B2

e Ezypay does not receive the Direct Debit Request Form in time to process the request prior
to the first due periodic direct debit;

Ezypay 7t AtSOIH A EME R 7| AtSOIH| 2H 2 0|0 =X ZHE 82

e Ezypay does not receive a request for variation in time to process the request prior to the
next due periodic direct debit;

Ezypay 7} S MYME LhE 71 ASOIH 2 O|HO| +=—otX| RS 8%

e information supplied on a Direct Debit Request Form or any requested variation is
incomplete, incorrect, illegible or, for any other reason, does not allow Ezypay to process
the information promptly;

ASOIHUEM 52 HE UEMY G2 E5ZSHALE LXISHA| GALEL 2 -A 2

ot U= SO Ol F 2 Ezypay 7t FUAH 22 YEE XS + QS8R

L&

mjo

e for any other reason, does not allow Ezypay to process the information properly
0[2|2| O| 7 = Ezypay 7t §EE HAES| Ma|g += gl 8%

e | do not meet my responsibility to have sufficient funds available in my account; or
MERZEAZO| S0t THHS B R MYS TSHA| fi2 2
o there are failures or difficulties with technology.

72Xl 2LOo[Lt 27t US BF
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My acknowledgement of what Ezypay will and will not do in relation to variations with periodic
direct debits
47| XSOl H| S A} BT Ezypay 2] O At

27  Ezypay will:
Ezypay =

e make reasonable attempts to minimise any variance to amounts of periodic direct
debits affected by exchange rate fluctuations; and
ghEg HECZ QIS 7| AHS0|H| 5 HESS el H 22 X 431517] o) == gL Ct.
e make reasonable attempts to minimise any variance to amounts of periodic direct
debits affected by factors within its control.

QEHO Qo Qo 7| XAtF0|H 24 HSS SH Hel oM H2lHe=z

x| 28k87] 98] 2L O,

28  Ezypay will not be responsible or liable for any variance to or shortfall to debit amounts of
periodic direct debits caused by:

Ezypay £ Ct22| 2122 Qlst 7| XSO|H S0 tist HEAtdo|LL £FF0] Cisto] HH
MAolLt o| = X|X| SLCh
e exchange rate fluctuations;
2EHS

e delay as referred to above;
71 BAIE KA AL

e external factors beyond the control of Ezypay;
Ezypay 2| SH ¢S HO{ 22X 20

e the date on which a periodic direct debit is processed by Ezypay's Sponsoring Financial
Institution; or

A2ZEM 28720 oo T E F7| A0l el 2

e the timing of when a periodic direct debit is requested and processed.
71 Ars0lH el 278 5 2 Al7]
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29  Ezypay will not be liable for any faults in the direct debiting of my account caused by:
Ezypay £ CIS2| 222 Qlst F7| xpS0o|x2| Aol thsto] WX MAS X|X| ESLICH

e fraudulent activity;
A7 2

e security hacking;
Hot 5

e environmental disasters;
NN kT

o failure of technology systems used by Ezypay;
Ezypay 7} AFESHE 7|2 Al2”Q 27

e any faultin the technology systems used by Ezypay for direct debiting; or
Ezypay 7} AtSO|H & ?ISH AHESHE 7= AL 2 2

e any delay or interruption caused by the technology systems used by Ezypay to facilitate
direct debiting,

Ezypay 7} A+-SO|H & E0I5HA TS| 2o AA&ot= 7|2 AILEe RE XA L ST

rin

e except where such faults arise from Ezypay’s own negligent acts or omissions.

Ezypay | It 22 RO 2 Qlsf LA E A2 o<

My authority for Ezypay to communicate with me:
Ezypay 2} AFEX}ZEO| oA &

30 1 authorise Ezypay to communicate with me to:
AL8Xt= Ezypay Of CHES 1T QA A& HTHS FOELICH

e validate and confirm my identity;

AEE L

e validate and confirm my bank account details;

Axp=tol A 2y st
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e validate and confirm my authority for periodic direct debits;
7| XS O|H| #ot =hel 8l 2d 3t
e assist the Principal to service and promote its products; and

JIHALS| A ZE T MH A S H EX

e promote third party products
M3 Ao 42 8

Ezypay may:
Ezypay =

e provide specific customer access on its website;
S8 AL A FAOIE H2E 8- LIL

e communicate with me by all other available means;
7t ZE +EHS 0| 8510] ArEAteE oAt & B LI L

e advertise related and unrelated products on its website;
20| AALL F 2ot & FS HAO|EO| FagfL .

e inform me of products, services or special offers relating to the provision of its direct debit
service and other related financial service products;

AR A Ar-SOIHl ZH At 2ttt &8, ML, £ 7t4 3 8L 7| Ef

— =

rk

HA 58 AMHI2

dF EEE HSE L

e inform me of products, services or special offers for third party products whether related
to Ezypay services or not; and

AR A Ar-SOIH ZH At 2EA GO M 3 Xto| & &, MH|2, EE 714 M Y=

— = |
&gt

mju

¢ notify me in the event of termination of the agreement between Ezypay and the Principal.
Ezypay o 7FYALZE 7|9 T2 Al AFE RO A DXL CH
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My release and indemnity to Ezypay
Ezypay Of| CH$H AL Xt HM U BE

31 1release and indemnify Ezypay in respect of:
MEXtE ChSat #3510 Ezypay & HAMSI D HI L CL

e any payment made by me or any direct debit of my account made by Ezypay
pursuant to these Terms and Conditions;

S S Ol 84 20f £510] Ezypay £ S0l AT MRS ZH A =2 ALEA| Al ZE

AHSOIH ¢

e the matters set out and payments made in accordance with the Direct Debit Request Form

and these Terms and Conditions;
XS O|X| A8 A 2t sl S O &< 2toj et ZISHEl Z X Atetar ZA|A

—

e any claim |, or the Principal or any franchisor of the Principal or any third party may have in
relation to the payments made by me pursuant to these Terms and Conditions and the

Direct Debit Request Form; and

AFEALZE S O & of 2t RS O M| 1 M Off o2} TSt ZX[Off CHSEO AFE AL Z7HY AL
%
o

—

—
JPYAS| 7HBX|E 52 ZH Aot 2HEE M 3 AL 5= A= 2E A

—

e any situation where, despite my account being debited by Ezypay, the Principal fails to
provide or suspends the provision of services to me,

Ezypay S SOl ALEAIS| A= M O K| 7} £| RS0 = 7Y ALZE AR A MH[ A S5S

M ESHA| ZotALE XA S BF

e except where loss or damage arises due to Ezypay's own negligent acts or omissions.

Ezypay 2| It 22 20 2 QI3 LY E £ HO[L} £l = 0|2

My authority to Ezypay to service my account
ALE Xt Azt 22|

32 1 authorise Ezypay to:
AL&Xt= Ezypay Of| Ct33f 22 oS R o{gL ).

e process my personal data for the purposes as described above;
71 BAlE S5 MR 2E
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o verify the details of my account with my financial institution;
MERLCl 28 7|2t ALEXE A X M R AR =0l

= -

o release personal data about me to assist a debt collection agency to recover any
outstanding payment from me; and

OX =5 2|55 A5t ALEAIS| HAFEE MF I 2 oA S

o release such personal data as is reasonably required by my financial institution in relation
to an incorrect or wrongful debit.

FEeS AL ZRE O of 20| ALEALS] 58 7| 20| oA 2 7tot= HAF L M-S

— H O

33 lauthorise my financial institution to:
AEXHE AHEXIS| S87I80f| CHEat Z2 AttE FojeL o

e release such information to Ezypay as is necessary to allow Ezypay to verify my bank
account details.

MEXE A ZE M F AL 2RI S ?[ol Ezypay 7 R 2 St AR WA E HS

34 1acknowledge that the Ezypay Pty Limited Privacy Policy and Refund Policy can be found
at www.ezypay.com

AL XH= Ezypay 2| 7HQIHE HS FMa} gHE

—

oA

X2 www.ezypay.com OA] &9l & QI BtL|C}.

= L=

{0

35  lacknowledge the following relating to NHN KCP Corp
NHN KCP Corp AF&Xt= CHEaf 22 AMY S Q% EL

e Arecurring credit card payment applied by the user is performed by NHN KCP Corp.
(hereinafter referred to as “the Company”). As a result, the merchant regarding the
recurring payment is indicated as NHN KCP Corp. in the user’s credit card payment details
indicate. However, if a user’s merchant uses the merchant number of the user merchant
instead of a merchant agency, it may be marked as the user’s merchant.
HUE7LE F 7|2 M= NHN KCP Corp. (O3 “2|Af) & Sl LA ELICHL 2Nz, F7| ZH A

—

2L AFEALL| HMEFHE Z M M F LIS M MO L0 R}= NHN KCP Corp 2 HA|E LIC}.
ChHEk, EOfXE7E EOf T 2| Q10| OF Ll oA H= S ALEE B HOiAte| 0| F 22 BAIE =
ALt

e The user has no objection to the payment on the approval date (the next business day if it is
a holiday) designated by the financial institute using the user’s card information without
notice of the charges to be paid by the user (cardholder) on the front side.
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MERE 58 7120l 25t X gE 7tE S e (R 72
B0 7t= SO B 7| & MERHFIELRF)2 7IE &
O[o| S M| 7[3HA| &Lt

If it is approved with the designated card number for automatic approval such as credit
card, after the validity authentication of the designated card determined by the company,
the payment will proceed without the procedures such as 3D Secure or ISP authentication
specified in the credit card terms and conditions or the agreement.

S| ArZE R ot 7PE°I 2 ASS AN Z LUEIIE S XNHE52US Aok XIHE 7IEBS 2
5010l & ZR AUE7LE 0| 8F2H0[L} Hafof2tof FA|El 3D £ 2tO[LE ISP Q15 BX} @l0] ZXHE
x| o

If the credit limit for automatic approval such as credit card is less than the billing amount
of the financial institution as of the designated withdrawal date, or in the event that a
replacement billing is impossible due to suspension of credit card or overdue payment, the
user shall be liable for the damage.
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The start date of approval by new application of automatic approval such as credit card is
the approval date when the company has been notified in advance by the financial
institution.
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For application and change (new or cancellation) of automatic approval such as credit card,
the application form shall be submitted 30 days before the approval date by email method
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The approval from the designated card number by automatic approval application such as
credit card shall proceed with the approval key as requested by the financial institution, and
if there is any objection to the approved amount, the user and the financial institution shall
negotiate and coordinate the amount.
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e The company shall provide a separate lookup method for the transaction history regarding
the user’s application.
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e These terms and conditions shall also apply to the application of automatic approval such
as credit card by submitting the application form directly to the financial institution.
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e Other matters not specified in these terms and conditions shall be subject to relevant laws
such as the Specialized Credit Finance Business Act, the credit card terms and conditions
and the company’s general terms.
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Our contact details are as below.
MEN HE = 5H7| e Z& LIt

Company Name Ezypay Korea Chusik Hoesa
S|ALH EZYPAY Sh= A | AL
Trading Name EZYPAY

Heyd

Company Number 531-87-01692

AAX SEHZ

Website https://www.ezypay.com
HAOIE

Address Level 4, 504, Teheran-ro,

Gangnam-gu, Seoul
Republic of Korea (Zipcode: 06178)

Fa MEA BT S22 504, 4 ZS(SME L)
($)06178

Phone +82 080 822 1512

HepH=D

Customer Support help@ezypay.com

74X A

IT Support help@ezypay.com

T X2

Sales hello@ezypay.com
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