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EZYPAY %P 55Kk K&
EZYPAY CUSTOMER TERMS AND CONDITIONS

A N\$ Ezypay HEBANIRS {2 5

My authority to Ezypay to direct debit my account

1. X AEHE Ezypay 15:

| authorise Ezypay to:

o ATFTNZ B AARNIRFEAT W EEANK;

make periodic direct debits of my account for the Principal’s fees;

o % Ezypay ZATAHM AANRFET EHIEEIGK, B

make periodic direct debits of my account for Ezypay’s fees and charges including:

= HBERGZ Ezypay EH;

Ezypay’s fee for the direct debit service;

= ZEGEARNERLZ Ezypay B

Ezypay’s fee for securely maintaining my data;

= SRR Z Ezypay EHI

Ezypay’s fee for establishing my account;

= AR NRBEE W EHEANFIG 2 Ezypay BT

Ezypay's fee in the event that | fail to meet a periodic direct debit; and

= RA NI Ezypay THIGIBAIIRASI 2 Ezypay #H;

Ezypay’s fee in the event that | choose to use Ezypay’s pre-notification service.

o FRITR ARG IR E AT RE S BT K

make the periodic direct debits in accordance with:

= AW B 2 FAEN B AT R

the payment arrangement for the Principal’s fees outlined in Section B;

= B Ezypay 4932 Ezypay B
Ezypay fees and charges as published on the Ezypay website;

= RERERERERE K

these Terms and Conditions; and

= EfT Ezypay BIZLGEN L TH Z ek

any agreement between Ezypay and the Principal.

2. FABERE:

| acknowledge that:

Ezypay #5:
Ezypay may:

o WU EIE 4224 BRVEF A, B8 EREEI IR
charge a data handling fee of up to TWD 42.24 inclusive of GST payable quarterly.
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o ARHETH. —H. WA KA BRGET 2 BOREE E A

charge the data handling fee, payable for the quarter prior, in October, January, April and July each year.

3. 2!2)\}[@

1 will:

o IRITHTFCN ZARMTF A NFIA H B HH.

refer any disputed debit item or amount to the Principal.

FEANHREBEANRIMERZ T ER:

My acknowledgment of who the parties are and what they do:

4. ZitAA:

The Principal is:

o TEARESINFPHRITIE AR M &

the organisation referred to as Principal on the front of this Direct Debit Request Form; and

o FIARNERMEEDBRTZN .

the provider of goods or services to me.

5. Ezypay %:
Ezypay is:

o EFEANBEEHRZAREN; WAEmA NREEEMEIREZ A
the direct debit agent of the Principal;

o AR IHALAER AN BB 2 4 sl (2

the organisation which debits my account and keeps my data secure; but

o fARFEA AR BT Z A

not otherwise a provider of goods or services to me.

6. Ezypay ¥4 :
Ezypay will not:

o BRI R ZRFE AR Ot B M B AR AR TR BEOR A B

have any express or implied liability in relation to goods or services provided by Principal; or

o LS IHE AN BB SR 2 2

have any obligation to provide a tax invoice to me for its fees and charges.

7. THIEBEANZHAME BRI

There are separate Agreements between:

o Ezypay BIARNZRH CHHASCHRLSD |

Ezypay and me (recorded in this document);

o RRCABANZIH; K

the Principal and me; and

o ZFEANEL Ezypay [,
the Principal and Ezypay.

A& N$ Ezypay MEGEKIERBEENFRE T

My acknowledgment of when Ezypay may terminate this Direct Debit Authority
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8. Ezypay &:
Ezypay may:

B IR 368 TS e B B T T A 26 5 THT I A 4% L E AN BT, WA LR BT 3R TS o
terminate this Direct Debit Authority and cease to provide the direct debit service at any time by written notice sent by
mail or email.

NBAENT LA BTN B R R R (e

My acknowledgment of when | may terminate this Direct Debit Authority and what may happen.

9. AAB:

| may:

o #EH Ezypay IRHHEAT-L (7)) RZEHW@EM, KILARBEZIMFTIRE.
terminate this Direct Debit Authority by providing seven (7) days written notice to Ezypay.

10. WA NFEHIBARILAEZINRIZE,

If 1 give notice to terminate this Direct Debit Authority,

Ezypay 12:
Ezypay may:

o fE-L (T RIEFIH N IEAT AR AT B 2 2 W E AT

make any periodic direct debits due within the seven (7) days notice period.

11. WESNRRE L& L,

If a Direct Debit Authority is terminated by either party,

o ANBEEFEANZMKAEMRET, Wkl kBRI AZLE,

any contracts, agreements or payment obligations | have with the Principal will not be affected.

ENHBEZRFA BRI CHEENR SR THE

My authority for the amount of the periodic direct debits of the Principal’s fees to be varied

12. EAFERTA:

| authorise the Principal to:

o PEMPEE B E M EEAMR S, SHRLHM; A

vary the amount, frequency and date of the periodic direct debits of its fees from time to time; and

o ARKIRA N SRZREE N W A sk 58 5 L 2 1) 2 2 U L BT AR

vary the periodic direct debits of its fees in accordance with my agreement with the Principal;

PE
Provided that:

o R ANGHEMKRHERTEAAN

the Principal makes reasonable attempts to provide prior notice to me.

13. A AFZHE Ezypay 15:

| authorise Ezypay to:

o HMZTANIER, PERSFERIEAN A BRI S, HR RO,
vary the amount, frequency and date of the periodic direct debits of the Principal’s fees from time to time if instructed by
the Principal;
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¥ -
Provided that:

o Ezypay WARELLARGHERIEAENAN: H

Ezypay is not on notice that the Principal has not made reasonable attempts to provide prior notice to me; and

o Ezypay W AKIERZ S HE A ARAKIEA NSLZAT A 2 ik -

Ezypay is not on notice that the variation is not otherwise in accordance with my agreement with the Principal.

FAHBE R EENREFRR AR

My acknowledgement of what may happen if the amount of the periodic direct debit is varied

14. 0 Bzypay RAGRKEMRIEE @ P HBNRZ S8,

If Ezypay, in compliance with these Terms and Conditions, varies the amount of the periodic direct debit,

o Ezypay ZZSATAIFFRE BT H
Ezypay will do so without requiring a signed agreement; and

o Ezypay 5T AU RIHE IR PR
Ezypay will do so without requiring a new Direct Debit Request Form.

A AB AR TR 2

My acknowledgment of when these Terms and Conditions may be varied

15. Ezypay 18:
Ezypay may:

o DAEILANE A A HOBT AR 2 7 U B A R B

vary these Terms and Conditions by posting a new version on its website.

16. Ezypay #A:
Ezypay will not:

o {EMAEL DIAMBRIEET R L ARSI B

notify the amended Terms and Conditions other than on its website; or

o DIHTIREER M E IR &

use this method to vary the amount of the periodic direct debits.

17. Z'SJ\%

1 will:

o [EMEF Ezypay AHulith A MR ERIT LT,

check Ezypay’s website from time to time for variations to these Terms and Conditions.

18. (EMTIERTR Z A MRKEEMRATIBEAF Ezypay BANZ R, -

Any amended Terms and Conditions will apply to Ezypay and I if:

o Ezypay {EHANSE AATIEHT R LA

Ezypay posts the amended version on its website;

o AR 14 RNANWARSR L ERE: H
14 days after posting, | have not objected; and
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o AR 14 RINARNMARE L EEAFERHE.
14 days after posting, | have not terminated the Direct Debit Authority.

EANRAEAY B EENREEZHE

My acknowledgment of my responsibility in relation to periodic direct debits

19. Zx NiAZE:

| must:

o HHN Ezypay BUZRFEARIANIRE ZALMEEE,

inform Ezypay or the Principal of any changes to my account;

o HAN Ezypay BUZRREARHSA A B A 2 AT TSR R

inform Ezypay or the Principal of any changes to my contact details;

o DURBEAMGREURA 2 T7 2, RERIA NIRF 2 € B AR, EHTA & HL0E AT %
do all things reasonably necessary to facilitate the periodic direct debiting of my account in accordance with these Terms
and Conditions;

o R EMEEANR RS &

have a suitable account available for the periodic direct debits; and

o TEARNIRF AT 2 2 B A E I BT

have sufficient funds available in my account for the periodic direct debits.

FABANEF R ESRR T

My acknowledgment of what may happen if | have insufficient funds

20. WARANFEIRF WL &R R B & UL E S EEHIK AR NHEBFEASR Ezypay W& E TR,
If 1 do not have sufficient funds in my account for the periodic direct debits and | do not have a genuine dispute with the
Principal or Ezypay,

Ezypay #5:
Ezypay may:

o AR NBARR RO RS R P 5

charge me a failed payment fee for each unsuccessful debit;

o [AIANAZEERF A Ezypay Ak B AWK AT ;

charge me the failed payment fee at the rate published on the Ezypay website from time to time;

o MUEANTREEAN SRR, A ANCBTECR B

charge me the failed payment fee even though | have also been charged a fee by my financial institution;

o IAA NSO B

charge me collection fees;

o AN E

charge me legal fees; and

o BRZRRE AL A EOH T ST, DA R AT R SO

in conjunction with the Principal, implement re-debit measures to recover any outstanding amounts.

21. Ezypay #A:
Ezypay will not: 5
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o BRI NIRS N SN R T A AR T X IH T BAE TR, B

be liable for any fees or charges which arise because | had insufficient funds in my account; or

o EIAARNIRE R AERRIIHR FUE T E AR A

provide any information or explanation regarding unsuccessful debits of my account.

22. AR NS4

I must:

o ORFBRARBELEANIRS A D) HOAE AT 5 P 22 A N 2 G R

direct any enquiries about unsuccessful debits of my account to my financial institution.

ANBANERIB 8RR 2

My acknowledgment of what may happen if | claim a refund

23. MANEREH,

IfI claim a refund,

o Ezypay i AL FHHEAT AL
Ezypay will not be under any obligation to pay it;

o SR, Ezypay #§i%HiBBEERITH.

however, Ezypay will conduct itself in accordance with its Refund Policy.

R 4148 B % 7 528 B 1K S

Variations to debit amounts due to external factors

A= NHTT R A SEB R T e

My acknowledgment of when a delay might occur

24. MBUTHE, @ ERNZEEW fE BHAEEE:

A delay may occur in the processing of a periodic direct debit if:

o (PEKIEEENMRE H B H £ B 5E B H sERAT R

there is a public or bank holiday on the day or the day after a payment is due to be made by direct entry;

o JRARSRATEZEH, BURIRATESEH LR & EA R IENT K
a payment is received either on a day which is not a banking business day or after the normal close of business on a
banking business day;

o Ezypay WA 2 W BT AR B 2 1 R R U B BT AR R AR
Ezypay does not receive the Direct Debit Request Form in time to process the request prior to the first due periodic
direct debit;

o Ezypay AR T U W BB 2 1 S R U B BT R R A AR
Ezypay does not receive a request for variation in time to process the request prior to the next due periodic direct
debit;

o EEMFHERBUEM AN E R AMA AR, AL, Ak,

information supplied on a Direct Debit Request Form or any requested variation is incomplete, incorrect, illegible or,

o FARMIALILH, 4 Ezypay MEILEIRHEIRZE;

for any other reason, does not allow Ezypay to process the information promptly;
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o AANURBTEARNRE WA LRSI

| do not meet my responsibility to have sufficient funds available in my account;

o AAAETURT MR B TR o

there are failures or difficulties with technology.

FNHR Ezypay SUEHIEEMRZBE, FETEAMBETZITRZIHEE

My acknowledgment of what Ezypay will and will not do in relation to variations with periodic direct debits

25. Ezypay &:
Ezypay will:

o WHGHET), KEMHEENRZE R E AT MEEERBEERIG &
make reasonable attempts to minimise any variance to amounts of periodic direct debits affected by exchange rate
fluctuations; and

o HMHETIL), Mw M EEAIRZ IR F 3R R B AT S8R 2 B 2 K.
make reasonable attempts to minimise any variance to amounts of periodic direct debits affected by factors within its
control.

26. WREUTREERZ EHEENRERRANRE, Ezypay #AARSKBELE:

Ezypay will not be responsible or liable for any variance to or shortfall to debit amounts of periodic direct debits caused by:

o EFRPH;

exchange rate fluctuations;

o WREBZTE,

delay as referred to above;

o 3k Ezypay "B AN

external factors beyond the control of Ezypay;

o R Ezypay X BBhERMEMIET E I EEMRZH; 5

the date on which a periodic direct debit is processed by Ezypay’s Sponsoring financial institution; or

o HIGH KR HE W E AR B

the timing of when a periodic direct debit is requested and processed.

27. Ezypay #MAHE T REGERR A NES BN b AR M RA MR EAL:

Ezypay will not be liable for any faults in the direct debiting of my account caused by:

o HFHIEE;

fraudulent activity;

I X INCEN (T

security hacking;

L %ﬁﬁégﬁ,
environmental disasters;

o Ezypay Il F BT RET ik
failure of technology systems used by Ezypay;
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o {Efi Ezypay FHTA BN BT FR &I il e
any fault in the technology systems used by Ezypay for direct debiting;

o fEAT Ezypay FFMEIE BN BT RATIE L A I B P BT 51

any delay or interruption caused by the technology systems used by Ezypay to facilitate direct debiting; or

o [RAFFZEF KDL Ezypay A5 2 B AR E o

except where such faults arise from Ezypay’s own negligent acts or omissions.

A NEHA Ezypay BLA NVEE 2 IHE:

My authority for Ezypay to communicate with me:

28. R AFZFE Ezypay REHA NIEE TH|HIH:

| authorise Ezypay to communicate with me to:

o R ILHEERAN G5

validate and confirm my identify;

o BRENGRERA NSRATIR S BB

validate and confirm my bank account details;

o B AR AN E B BT LA

validate and confirm my authority for periodic direct debits;

o IGBNRAENIRES SR L E Sy K

assist the Principal to service and promote its products; and

o HEBE=TIENM.

promote third party products.

Ezypay %3:
Ezypay may:

o AL TR AR E R I

provide specific customer access on its website;

o LA HoAh AT AT A N

communicate with me by all other available means;

o JAFLARE B T AR AR E s

advertise related and unrelated products on its website;

o EEIAR N BRL B R RS B AU R R IR TR B T IR BRI
inform me of products, services or special offers relating to the provision of its direct debit service and other related
financial service products;

o CHAIA NSRS U7 2 E SRR L . IRFERHEEE, MR TR Ezypay < IRFHIE; K

inform me of products, services or special offers for third party products whether related to Ezypay services or not; and

o JA Ezypay BLZFEA M 17akA& ERERIAN .

notify me in the event of termination of the agreement between Ezypay and the Principal.
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BB Ezypay ZRFRRAERIHBEY

My release and indemnity to Ezypay

29. ANRFRWEEHE Ezypay B TIIFHZRAE:

| release and indemnify Ezypay in respect of:

o DMRIEA MBI 2 5 i pi A N B SO ZARMTRIAEC T Ezypay MEAT AR P Z AR EEAGK;

any payment made by me or any direct debit of my account made by Ezypay pursuant to these Terms and Conditions;

o IREEE BN FE R RAMREL R v H 58 10 S TH AR AT A3
the matters set out and payments made in accordance with the Direct Debit Request Form and these Terms and
Conditions;

o AEfIAN. ZTEEA. TREA AR T EUE A B =07 AT BE R A N AR IR AR B A B BT R RE R IEAT 2
IR 2 R AE
any claim |, or the Principal or any franchisor of the Principal or any third party may have in relation to the payments
made by me pursuant to these Terms and Conditions and the Direct Debit Request Form;

o BEANIKRFCH Ezypay #13K, ZELARBRMEEHER AR T AN AEFIETE: &
any situation where, despite my account being debited by Ezypay, the Principal fails to provide or suspends the
provision of services to me; and

o BRIEZFHHRABSERE DR Ezypay KB 2Z GRS .

except where loss or damage arises due to Ezypay’s own negligent acts or omissions.

NS Ezypay HEREANIRS KRB A NENER 2 SHE:

My authority to Ezypay to service my account and process my personal data:

30. &NTRWFERE, Ezypay 7l AEEER BB AT A MBI AH I 2 B B9 B A Ak 38 H AR B A N2 A&
%o Ezypay #BERF B HIEEMAK HRRE Ezypay RAE & KIS HAAREERAE NKEAER. [AAES] —F
B RA 2010 ERE2R PRI N BRI SE 4 HI TR &3
| acknowledge and understand that my personal data may be collected and processed by Ezypay for purposes related to the
performance of these Terms and Conditions and other legitimate business purposes. My personal data will be obtained by
Ezypay from the Direct Debit Request Form or such other sources which Ezypay may see fit from time to time. The term
"personal data" shall have the meaning set out in Section 4 of the Malaysian Personal Data Protection Act 2010.

31. RANTREANGHEUEFRETEHMN, FOBisk Ezypay BRBAREAR, TEANWABGARNMEAZELY REIEzypay
BEAABMABNREG Ezypay BEZ BEFEME, BTHM4A: asiacs@ezypay.com. Wi B EIRR (BRHRHE
Bt E KA EEANEANBERINER, Ezypay WEEE A ANTLBITAEKERY. WHBE, Ezypay #ELS
ERERE T EABER A ANBIL.
| understand that | have the right to access and modify my personal data and to limit the manner in which Ezypay processes
my personal data or the types of information processed by Ezypay by contacting Ezypay's Data Privacy Officer via e-mail to
asia.help@ezypay.com. In the event that | elect to withdraw consent to the processing of my personal data (save for the
purposes that are obligatory), Ezypay may not be able to provide me with the full range of performance of these Terms and
Conditions. Ezypay will contact me, if needed, through e-mail or by telephone whenever necessary.

32. & AEHE Ezypay 15:

| authorise Ezypay to:

o R LRHIEBEANZINEEL

process my personal data for the purposes as described above;

o BRANZ GRS A EA N IR R

verify the details of my account with my financial institution;
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o WEANZARNERL LB H SRR IR A NFRR ZATATHOE; e

release personal data about me to assist a debt collection agency to recover any outstanding payment from me; and

o AR N S AR 1 G PR R A R AN TE T BB ST 4 R R S RN B R
release such personal data as is reasonably required by my financial institution in relation to an incorrect or wrongful
debit.

33. AABHEARANZ SREMAE:

| authorise my financial institution to:

o [ Ezypay @i Ezypay BEGANIRS AT EZ ZE B

release such information to Ezypay as is necessary to allow Ezypay to verify my bank account details.

34, BT EFENLYREE:
We both acknowledge that:

o LA R BG AT 2 ARG R BGER 7 A AN EEEUR R, RIMEERZ A G R BRAG A MGk BT 0 A e, LR )
JEAHERR SR ) BROR
if any of these Terms and Conditions or any part of them is illegal or invalid, then only those terms and conditions or
that part of them will be void and the remainder will remain in full force and effect;

o AR i IS A PE nA R T E R b

these Terms and Conditions are governed by the laws of Malaysia; and

o EEIFEHEN, PERGER Ay M AR F R AT, RS AP LR B R AR T ] TR T
we will both, failing any alternative dispute resolution attempts, go to the Courts of Malaysia for resolution of any
dispute.

7 \HE5Z ICONNECT360 SDN BHD 906629-A FEARAEBUR KB EBURW Rwww. ezypay. comBEfF .
I acknowledge that the ICONNECT360 SDN BHD 906629-A Privacy Policy and Refund Policy can be found at www.ezypay.com.

PTG BRI T T s o
Our contact details are as below.
AT LB ICONNECT360 SDN BHD (906629-A)
Company Name
Auk WWW.ezypay.com
Website
Huht Level 14, Vista Tower,
Address

The Intermark,
No. 348 Jalan Tun Razak
50400 Kuala Lumpur

Malaysia
B F R
Customer Support asia.help@ezypay.com
EH
Sales hello@ezypay.com
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