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W8 R sk
TERMS OF ENGAGEMENT
AT BRI Z 2 ek
Our Agreement with you
1. P /N
We will:
o DMERBFMAIEAS IS, MERNE P RAET & LGRS .
act as your exclusive agent to provide billing and collection services for your Customers.
2. BARRA:
We will not:
o BRARNFAIRAERM R RUE, DA AR A BRI B
unless specifically provided for in our Agreement, be your agent in any other way; or
o RABHEBASLSEA.
be your partner or joint venturer.
3. B G
You must not:
o BT ARA RO A T A A 2 S O IRES
use another billing and collection service during our Agreement.
23 E) Wbk ) BH AR K A% L B 1)
When our Agreement begins and ends
4, 5 E R B AATR «
Our Agreement begins:
o ARWEBEHGERZH: DK
on the date we process the Application Form; and
o HIMEARA R AR BB AT BRI 5
even if we have not processed any Direct Debit transactions.
5. A B R A IR
Our Agreement ends:
o UMLK B
at the end of the Term; or
o ARAFFEAAEL I EA R AT A L R I
earlier if we have a special right to terminate under our Agreement.
AT RBEZ IRB;
The Services we will provide
6. A AT
We will:
o AUSREIATEK
record Customer Payments;
o BRI
Direct Debit Customer Payments;
o YURE AT
collect Customer Payments;
o EMIMESRAA N T CBUREGERZ E HIRE,
provide you with a regular statement of the funds we have collected;
o B/ F]HHEE A A b HAh B T U7 PR R

make your statements available on our web interface or via other electronic means;
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o EMAERBRA A B Z B AERER AN 5 AT A KIAR, #RIEENEIRE 207, AR R AL A% ) 1
s ALK
account to you after each statement by crediting your account after deducting our Fees and any other amounts you owe us;
and

o MAEIRIRIIRMLE FIHE, B HIRE R E
if you tell us to do so and provide the Customer’s authority, directly debit the Customer’s account for Fees.

7. EAE 1B

We may:

o (EARVE LABLH AT ZAEUCT, s S ALK 5 SR AN IR TE A
send up to two notifications to a Customer for overdue Customer Payments if it is reasonably economical and practicable to
do so;

o HJADUTRH 39 MRZHIE, MG IR AL A7 I

provide the Access Pack to you on the basis set out in clause 39 below;

o HHAR L BB H S A BN P SR A BUEE

provide access to Online DDR and Direct Debit Gateway;

o Rt iconnect360 fEHIFFHELAHBIRTS, IR iconnect360 Mk Bl FiER B RIS, K / B
provide iconnect360 user licences and associated services such as implementation and data migration on the basis of the
iconnect360 Terms and Conditions; and/or.

o LA iconnect360 MEKELIGM LR IR M T BRARAE B SRR HEEE, A BEIRAL iconnect360 15 HE KA BE AR o
provide iconnect360 user licences and associated services free of charge on the basis of the iconnect360 Terms and

Conditions and your compliance with the Minimum Transaction Amount.
EAFEIHRZ AL
Termination of our Agreement
8. KA IERAF iR R
Our right to terminate our Agreement
AR
We may:
o BLMEMRFEFER G kAR R =4 (300 KT FH s A EA A 7 .
terminate our Agreement at any time for any reason if we give you thirty (30) days prior written notice.

0. NS NN vl i B

Your right to terminate our Agreement

&AL

You may

o AN F AR IIRARATS (60 HH BABRIIRA AT/ (60) REMmEA, RUIRARRA AN
] ik

terminate our Agreement at the end of the Term by giving us written notice no earlier than six (6) months and no later than
sixty (60) days prior to the end of the Term.

EAF RV HI MR B B
What happens at the end of the Initial Term of our Agreement
10. TR S [ 2 TR <
At the end of the Initial Term:
o WEAEERATN (6) HH RIAREHAT/ST (600 RZHAAAF IS EmH@EL, RIAA T ks,
if you have provided us with between sixty (60) days and six (6) months prior written notice, our Agreement will end;
o INIEARIRBLEED, AL R A AR A 46 A [ A R 2 S
if you have not provided notice, our Agreement will continue for another term of the same length as the Initial Term.
11. FEAT AT 1% 4B 30 o 5 RS -

On completion of any further period:
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o [ABkH, WEIEAEHET/S (60 (AA RMAMAHRAT/ST (600 KM MAA T EEHT@EE, RIARA T g eet;
again, our Agreement will end if you have provided between sixty (60) days and six (6) months prior written notice;

o [FRRHE, WNEARSRALIEED, AN F SR E S BT I U R AR R IR DAL
again, if you have not given notice, our Agreement will continue for a further period of the same length as before; and

o AR EHER R IR MR R, R B IR T AT TR IR A M SR R AR R A L
our Agreement will keep being renewed on this basis indefinitely until one of us terminates it in accordance with these

Terms and Conditions.

RAREERMAL LA AT R KRR

What happens if you terminate our Agreement without notice
12. R ERE 9 ey g T, KILE:
If you do not give notice in a way we have described in clause 9 above,
DA
You must:
o SUAPARA EIH R R R B
e pay Fees for the remainder of the Term of our Agreement.

RSB ST A 110 T o IS 2 B P
Amount of Fees payable if you terminate our Agreement without notice
13. RSB AT A% IR R,
If you terminate without notice,
EAFR:
We may:
o HREREIRHIANE A AN TR AETE, W e Tt e e U] i S SO A s B
look at what you have been paying us for the last six months and charge you for the rest of the Term on that basis; or
o HREA W AR B AR TR T R A R TEI BT, R I 1 TR At A e SRR [ S SO A
look at what you told us about anticipated Direct Debit volumes before our Agreement began and charge you for the rest of

the Term on that basis.

A BRI THIRE, &ARFEU R 2 — e s -

And we may charge you in one of these ways even if:
o AIAEAC Y B R SR IR A ELAE RS 5 s
we have not processed any Direct Debit transactions yet;
o AIMEAC Y W) MR I BT P ) B B
we cannot properly work out the average monthly Fees payable by you; or
o HIEIRR T R AN A R B 4 2 A PR M B e R
it means looking at things which were done and said before our Agreement began.

HRMERE P ZRR

What happens if you delete Customers
14. W NEF RGEFRRKREE
If you delete a significant number of Customers from our system,
KAFR:
We may:
o RHARFEARF R B
treat this as notice of termination of our Agreement; or
o IR AREB AL AL T .

treat this as termination of our Agreement without notice.
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FAT BB 2 B R
What happens when our Agreement ends.
15. EARA T HRA I LBRA LB,
When our Agreement ends or notice of termination is given,
AT
We will:
o REIIIR AR ERIE G, CAANEREAT A 7] AT AR e A O H
hold your funds for a reasonable period to deduct any Fees or other amounts owed to us;
o FEM T BCHGRIR S SR ELHANFR P b A BR AT A A 5] 2 AT AT 2 P sl At R TR, /B4 BRRAS 3 R ¢ LEAH B AT 2
i 1%
debit any Distribution Account or Direct Debit Account for any Fees or other amounts owed to us including any Fees in
respect of termination without notice; then
o AR FIWSCHU A G e A ERR
account to you for the monies we have received.
H AT
We will also:
o REUERR 7T RN NESIEITEERS: &
continue standard reporting for a period of 7 days after the Termination Date; and
o AR YE SR B B AN R S B, IR R O
charge you for any non standard reporting or information technology support in accordance with the Fees Schedule.
ERLBRIZ A, HATE:
We may after notice of termination:
o {EIREIMEK.
cease processing Direct Debits
K AFRES AT Wk L1%
We may after our Agreement ends:
o RFAFEENAL MBI 7 K,
allow you access to our web interface for a further 7 days;
o TP EMARN AR FE;
communicate the fact of the end of our Agreement to Customers;
o R T RAZMUARMER T n) I AT
after 7 days, charge you for costs of standard reporting;
o LARKRYERR S B BT SRR M O B s K/ B
charge you for costs of non standard reporting or information technology support; and/or
o WMEFCRIEMER AA AT EHEM.
recover any outstanding debt and our reasonable costs.
AT R ERERPE A AR RBEZE’
When we may withdraw or suspend our Services

16. WHUTHER, £AFTEALEEME LR HERA BTAA T RBE AL

We may withdraw or suspend any part of our Services without notice if:
o IR IAN F ik
you breach our Agreement;
o EIBBIE AL F ek
you threaten to breach our Agreement;
o  HAEHT]
you become Insolvent;
o ARG HIREE I LUREEAT £

we reasonably suspect that you have committed fraud; 4

£ Taiwan | www. ezypay.com | asia.help@ezypay.com



The serious stuff....

EZYPAY’

BAURTOA TR, AAFEE P IEEIRSE

it appears that continuing the Services will be detrimental to you, us or a Customer;

A ) S LA A 3 () o e ) R SR A AR B A L SR o B IR s K/ B

we withdraw or suspend services from a company which is associated with you through common directorship or
shareholding; and/or

AN w5 B AT R AR At e P T A AR S .

it is otherwise reasonable in the circumstances.

KAFELRER P ERB B R
What happens if we withdraw or suspend the Services
17. A ATF 5 IR AR BT IR,
If we withdraw or suspend the Services,
AT
We will:

A BRI N R R A B, AR AT A 2 =) B AT 2 ) B A 3R I

hold your funds for a reasonable period to deduct any Fees or other amounts owed to us;

B AFAT 43 FC WSO )5 BB B TR 5 o 10 B A A 23 B A A B P B AR I, B4 B R A8 308 20 4% LE A ] P4 2
M P&

debit any Distribution Account or Direct Debit Account for any Fees or other amounts owed to us including any Fees in
respect of termination without notice; and

AT BEA L ] ik Ho A FIH

otherwise proceed in accordance with our Agreement.

EHRRANEERT

What happens if you become Insolvent

18. ERRREETT,

If you become Insolvent,
KAFR:
We may:

L RIS 1 E R A Bl e 4 A B 3 RS 5

immediately withdraw or suspend all or part of the Services;

RYAHIES ol /NI i/

immediately terminate our Agreement;

o5 LA 28y 85 4 LA 2 W) A sk i B 2@ 2R

treat the insolvency as termination of our Agreement by you without notice;

R AR 2y FR A A LB AR A R A il e

treat the insolvency as notice of termination of our Agreement by you;

TP SR UST AR 2 ] AT b i 2 2 AR ART R A A 2

charge you for any legal or other fees we incur as a result;

A BRI B I S, DUATIBR A AR 20 ] BT ] 2 FH sl HL A T

hold your funds for a reasonable period to deduct any Fees or other amounts owed to us;

EAE AR 73 BRSO = B EL R FTRRR 5 o 11 B AT A O W) 2 A AT 8 P A T, 0 458 B AR A6 B R 26 L A o] PO £ 2
;s

debit any Distribution Account or Direct Debit Account for any Fees or other amounts owed to us, including any Fees in
respect of termination without notice;

MEENE S HEARN AR B w2 K/ 5

hold your funds until we are fully covered for any Failed Transactions; and/or

MEENE S, BEEIABEN TR T AL S TBOR & TR HE.

hold your funds until all potentially interested parties have given us written authority to release the funds.
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FAF B E

Our intellectual property

19.

20.

21.

AT e
We are:
o AATFBSZ AN LK
the owner of our Software; and
o ANEIRESEEHEZ AN
the owner of all copyright in our Software.

BEA:

You have:
o RS AR BE AR SUB R AE: (2

a non exclusive licence to use the Software in connection with the Services; but
o BPARNTE B E AT D HER

no further rights to our intellectual property.

A A R R AR L

If our Agreement ends:
o ATHEBEZ IRAEN HEVRRL BAK

your licence to use the Software is automatically revoked; and
o TEWZESLRN ) A A W IR AT TR RS KA B AR o

you must immediately return any Software and associated material to us.

H B B R B R

What happens when a Failed Transaction occurs

22.

WA T R,

If a Failed Transaction occurs,
HATHR:
We will not:
o IR RBCHE AT EAT.
have any responsibility to you in connection with the Failed Transaction.
FATB:
We may:
o AVREDRTAN S 5 R AR 73 B A KT,
advance you some or all of the amount of the Failed Transaction;
o ABRBHEAEZ B &P HIRZRIH;
deduct the amount from funds subsequently forwarded to you;
o EURMHATRZAIA K/ 5
call on you to reimburse the amount; and/or
o BRI ECGRIR BB HAHIRF bR ek IH .

debit any Distribution Account or Direct Debit Account for the amount.
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EAAFINEEES

When we may withhold your funds

23. ERATR TR MEENEE:
We may withhold your funds if:

TIE A 7] Wiidk s

you breach our Agreement;

AR Frrderh s

we are in dispute;

AN T ARAF B BGR 2 W REFAE 5

we do not have clear authority to release the funds;

e /NS € NS T

we receive significant Customer complaints;

FAE KRBT R

there are significant Failed Transactions;

T A B AR BUR AR T A R B B A O ] I

we are contacted by the police, regulatory authorities or other government departments in relation to your activities;
AR F A B ARG R IEE AT AL IEE 1T 5

we otherwise have reason to believe that you are acting illegally or inappropriately;
VN RSES< AR

you become Insolvent;

A A E) LA AR s B i EGR r iRAS K/ B

we withdraw or suspend all or part of the Services; and/or

PN (T 1 R W L 7 N/ B X

this Agreement otherwise allows us to.

24. MAARNHEENES,
If we withhold your funds,
ERATF M
We may:

BEFEEE, EEBUAEEIME

continue to hold the funds until the situation has been rectified.

AR

You will not:

HEA W e SOR] B Z HER

have any right to interest on the funds.

AL STEWSS i ey & 2

Your obligations in relation to Payment and Fees generally
25. fRbZE:

You must:

BIVRR ) A 2 B SCAS AR O w] e TH N AT 2 T 2 P AR At R I

promptly pay us all Fees and other amounts due under our Agreement;

WA R AR IE N R 2 P SR B B B AR TR, 4 T AR mI

indemnify us for all Fees and other amounts due under our Agreement which are payable by a Customer;
TEORIES 2 5 A RIAZHE 2 R 38 B 5 5

ensure that your Customers execute a DDR in a form approved by us;

AU B IR ) 2% 5 R L AR T AR S AT AR A R AT B s AR

include any Fees payable to us in the prices you quote to Customers for your Services; and

RIVIRE 1) AR 2 B A8 B AN JE 1) 45 S A AT 4

reimburse us promptly for any funds which should not have been paid to you.
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BRI EBRAZ BB —RKX &R

Your obligations in relation to Payment and Fees — Minimum Transaction Amount
26. P N/NGIEE B
We may:
o BUIBHYE RS 5 4.
agree with you a Minimum Transaction Amount;
o EHIEERK /B iconnect360 HIFER AN B4 HE;
record the Minimum Transaction Amount on the Application Form and/or the iconnect360 Application Form;

27. WA TR ARIE BB AET SR

If you fail to meet the Minimum Transaction Amount at any time,

jug%y:h

You must:

o VAR FE] SO AT By A A 2 B I B BRAK IR B 1K 52 2 S AREOR B A ) 2 Z2 35

e pay to us the shortfall between the actual Fees generated by your transactions and the volume of Fees required in
accordance with the Minimum Transaction Amount;

KAFR:

We may:

o b MEN iconnect360 H5ZHE B B R E < FER
suspend or cancel rights to any iconnect360 licences or associated services;

e Ll iconnect360 EHAHFRTHEZ EHEK, WAL iconnect360 FZHEDH RN M EUKE & F . RIERZ 25l KR
FeHi R S Bt
charge you for any iconnect360 licences or associated services at the rates provided in the iconnect360 Fee Schedule
despite such licences and services having been previously provided free of charge;

o FEATECCHNR P B BN ARIR S AN BRAR AR BAR Z 3H: J /B
debit any Distribution Account or Directing Debit Account for amounts owing under this clause; and/or

o EAGKAESE, LIERBEAMRIA T RMRIAZ Y.
withhold your funds to ensure payment of all monies owing under this clause.

BRI R BERZ —RBE— &R

Your obligations in relation to Payment and Fees — The Fee Schedule

28. ANTHEER T IIHIRU B AR TR EZ AR AR E:

We will charge you at the rate provided in the Fee Schedule for:
o RNEIMARFTHE AR KB R O AR 5
Amex or Diners transactions where we have not otherwise agreed on a rate;
o AETRAGRA 5 B
any minimum Transaction Fees;
o AL FHRMEEAIERENR P EOR TG R N 2 2 R HG
failed distributions due to you providing us with incorrect account details;
o BIBTEES. MEEGETEM, RN A S BRI HEEIET TR E
instances where you direct us to make a manual variation to a DDR via phone, fax or email;
o TR AR AR AE 2 R BB AR IR S
any ad hoc or non-standard reporting or information technology support;
EEA AT, MEERAN AR FIRR G
instances where you request that we refund a Customer and we are not at fault;
o BESRAAFMEE (BFER/THAAT ) EATEHAEE UK
requests that we undertake mail communication on your behalf (including in the fulfilment of our Services); and
o EHERFZRMAHFIN % EHRERNEE.

instances where you need us to obtain updated credit card details of Customers.
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29. IMEBIRE T IR T REG 4255 I RS & R s e s

If a Direct Debit fails, we will charge you the amounts provided in the Fee Schedule:
o Ay [VEHA] RS
in the case of “On Demand” accounts.

30. ETINER, WMEEMFR, A QT # B & AR PR KKH:

If a Direct Debit fails, we will charge the Customer the amounts provided in the Fee Schedule:
o [VEMI—HLERTSE M WRP L2 AT TR 5 KRG
for the first two sequential Failed Transactions on an “On Demand — Vendor Integration” account;
o WA [#R L] MRFE: K
in the case of “Online” accounts; and
o & TIRIG] WRF
in the case of “Original” accounts.

31. wn [VE— R AR ] IRF BB =EER 5 R,
In the event of a third sequential Failed Transaction on an “On Demand-Vendor Integration” account,
F AT
We will:
o IR ER B K-SR B, BRI

charge you all outstanding Fees and all further Fees until a successful payment is achieved.

32. WMERGRE,

In the event of a Failed Transaction,
AT
We may:
o HIETHE X EHANFGKIH;
suspend scheduled Direct Debit Amounts;
o WRIEHEARGKIBRR B B K /5
resume Direct Debits upon recovery of the outstanding amount; and/or
o AR RGRIE I TEE 2 B
add any outstanding amounts to a further scheduled Direct Debit.
AATMRAR R R BRI
What we may do in relation to Payment and Fees
33. EAFR:
We may:
o BAARATFWIEIZ G 4 B e A A T AT AR & B A R IE;
deduct any Fees or other monies owing to us from funds collected by us;
o  HERFEEZEEATHIARA N T ZH L HIH; YLKk
treat Customer Payments made directly to you as payments received by us; and
o BMEFHEZEHEMFTWNGHEALFEM.
include Customer Payments made directly to you in the calculation of our Fees.
34, AR R A A F R,
If you breach our Agreement,
NS
We may:
o FEARAFEZE &AM BRI A F] AR B B A RIE; BLK
deduct any Fees and other monies owing to us from funds collected by us; and
o BMECHRER AT, VRS RIEMER.

deduct such amounts even if a Customer has been nominated to pay them.
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WMAAR & EEREHEMAETRRAEET S,
If we reasonably suspect you of illegal or inappropriate conduct,
¥ /AEIESS
We may:
o A FIRIBAEMEFATH
return any Customer Payment to a Customer.
35. EAT I RAEEHZEE
When we might adjust the Fees
ARAF R
We may:
o TEANFWEIGE, HEREZSBELFEL,
review your transaction rates history on a monthly basis after our Agreement begins;
o HBEIEMEMH B, UG EER S BE K EEMZKEH;
adjust the rates of the Fees payable by you to accord with actual transaction rates and the value of Direct Debits;
o JAEENH = HKEARVUL & E VBT (CPT) B%H A 2, MMESTHE R &%, BEETH
WAL K/ B
increase the rates of Fees without prior notice on the 30th June of each year by the consumer price index adjustment for
Malaysia (CPI) or 5%, whichever is greater; and/or
o AN B Al IR A BB A MERT B K
amend the Fee Schedule by posting an updated version on the secure section of the website.

BRARKEAFRERRZFIH
What you need to acknowledge in relation to Payment and Fees
36. SEHERR.:

You acknowledge that:

o AR A BT A B A R B AT, DA A W AR RS BAPCASE I & A7 9 A 5506432398 35 8 < B
FARHEE, AR EATIEEE 5
no other Direct Debit service provider or other financial institution may conduct debit transactions from Customer accounts
as a result of a DDR signed under our Logo or under a PCA User ID No. 064323;

o AN FIRERE L / B FAE U R AR B TR L BRI R R IR A R A AR A F s B
DDR forms whether in hard copy or electronic format containing our Logo and/or our User ID number shall remain our
property at all times; and

o REEARL FBME AT TR B A B FTEAT AT IR 5 I O A N ) dk, 30 HL AR SR80S 5
any debit transaction conducted by any institution or company without our authorisation shall be in breach of our

Agreement and not a valid transaction.

37. e E P EREE,

If you or a Customer claim a refund,
o KA EDR AT EHEAT AT
we will not be under any obligation to pay it;
o AR, ARFEMEALF B EBRAT .
however, we will conduct ourselves in accordance with our Refund Policy.

38. PN\
We will:

o TEFH EMZMRETMNE SIRBH: LR
add GST to all quoted Fees; and
o EANFMESHFENEIRE TR RS, MR ALEMRE KT EE.

provide you with a statement and tax invoice when we put the funds in your nominated bank account.

10
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39. A B E A
Access Pack
KAENH:
We may:
o IRULIEIAFHL
provide the Access Pack;
o JRTT 30 RfuERptEmAEN, 1%
provide the Access Pack free of charge for the first 30 days; then
o R E 2 A s v A B [ RS
charge you for the Access Pack at the rate provided for in the Fee Schedule;
s
You may:
o FRAT 5 A AR IR T AN AR A ) I 5 i A7
cancel the Access Pack by giving us 5 working days prior written notice.

40. AR

You must not:
o RyRRULRE o BRI LA R IR R B P AL ) s
process Customer transactions for reasons other than the provision of goods and services;
o LIAWINZEIRME S 5
process Customer transactions in currency other than Taiwanese Dollar; or
o RPEBEAEN BRI BUE R 2P AL S maRaR, MR A RE R B
process a Customer transaction or refund against a personal loan account or credit card as means of the transferring of
funds.

RN AR EATREE 2 B

Things you must indemnify us against

a1. 78R IR RE T 5 TR A A R AT -

You must indemnify us from and against:
o TFHIFTAERM. HERM. IRl HRSEAL;
all claims, damages, actions, losses or liabilities;
o ANFMEZEEAEH (WFHBEFRED - UK
suffered or incurred by us (including Customer claims); and
o JAKRRAFHE AT AR T R A
arising in any way from our collection of Customer Payments,

AEEARRRR

including but not limited to:
o TERIAMEMEM;
any failure by you to pay Fees;
o TEORSUASIETAA A B sk EAST AT AT oAt 3K IH 5
any failure by you to pay any other amount due under our Agreement;
o BRSATELA A A i A B AT TR IH;
any failure by a Customer to pay any money relevant to our Agreement;
o  WERPAEHMIIZAEMER;
any matter affecting the validity of Customer Payments;
o HEERPEMALMEE;
any matter affecting the creditworthiness of a Customer;
o HINEF B ZALMAEBUA

any misrepresentation of the identity of a Customer;
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42,

TR B AR ) il AT AT

any breach of our Agreement by you;

T B 7R g BUE 28 7] A5 2w SR AL IE R AN

any failure or delay by you or a Customer to provide correct information to us;

R BB 7 VR T AR L B ) S AT AR 3 0 e S R A 2 R A

any claim that any portion of Fees is void or voidable under any insolvency law;

MR A P IR AR T A0 B AT R i A AR T SRAT # sl 2

any bank fees or charges incurred in respect of a Direct Debit under circumstances described in this clause;

PRI BB =7 Z AT St 368 % Bl ) P A5 B0 2 B Pk B A AT 10 A B B 2 SR

any failure of a Direct Debit or any of its operations or processes due to any accident, neglect or misuse by you or a third
party;

|7 I W T Y 35 . BT R AT A 45 A R B0 A % K

any failure of a Direct Debit or any of its operations of processes due to any computer failure;

PRI BB =7 AR BE . B3 1R N BT R RS s 2 855 T S 3 B AT R A 4 A R BE 2 R B
any failure of a Direct Debit or any of its operations or processes due to any viruses, security hacking or any errors in code or
software;

Ao FR A ] e 1 B A < AT AT TR 5

any instance where we withhold your funds in accordance with our Agreement;

TR ATAT e 2L 7B R A REE N 2368 K B

your negligence or fraud or that of any of your employees, contractors or agents;

BB H RS P TS WA IRFEAE N, AR R R O s HoAh S 5

the fraudulent use of a DDR or the information stored in a DDR, whether lost, stolen or otherwise;

TR B2 B 2 ] 3 AR L ARAR T3

any dispute arising between you and a Customer;

e B RO R BB A 2 P AR ARATRRR . R BB

any representation, warranty or statement made by you or your employees, contractors or agents to a Customer;
SR B B 2 TR AR AH B AT AT AN BB | 8 A9 B K

any misrepresentation, breach of contract or failure of consideration in relation to your dealings with a Customer;
FEAT2E 5 R

any Failed Transaction;

AR b BN S BB AP P AR K&/ B

any use of an Online DDR or the Direct Debit Gateway; and/or

PRI fs M 3 ) el TR A B S S S A SE R T R, T BB A =) P 8 A AR TR R e AR 2

any legal or other fees we incur as a result of you becoming Insolvent or as a result of you selling or otherwise changing the

ownership of your business.

B TG, BB RAAR BT LREE.

You must indemnify us as provided above even if:

) % 5 25 SR SRAT IR 5 8RS F

a Customer has been issued with a bank account or credit card;
AATE O R PRI BN 5,

we have processed a Direct Debit transaction for the Customer;
TR LGB ST AL A ks B

you have complied with our Agreement; or

KA TN A L.

our Agreement has ended.
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43. WEAAFREEENRLS, EAFWARE:

If we process a Direct Debit transaction, we are not warranting that:
o RHHAM:
the transaction is valid;
o K HIFIERE; 2
the identity of the Customer is correct; or
o  HIEMRLF.
the Customer is creditworthy.

44, TBRFAAEARBEZEH
Things which you do not need to indemnify us for

i
If:

o EAMR: LK
a loss arises; and
o ARFHEAATME. ARGESAREAFRELK: UK
it is our fault or that of our employees, contractors or agents; and
o REHKEE. MR AT B R IRHE,
itis due to fraud, wilful default or negligence,
o EETHILEETHE.
you do not have to indemnify us.
HERAA A HREERENE AR BITREZRR
What happens if you have to indemnify us under our Agreement
45, KAFR:
We may:
o DREIFA WA I 1R 43 B AT AT R TE g ] T
recover the indemnified amount from any amount held for distribution to you;
o FEATECCHR P B BN ARIR P o BN BRI e/ B
direct debit any Distribution Account or Direct Debit Account for the amount; and/or
o RFEGRIAME MR A F 2 fEEs Al .
recover the amount as a debt due to us.

ERAthEA, ARARBEREZEH

What we are not liable for under our Agreement
46. HREUTHFHREZHARNEEERMEMEE. BF. Fn. BRREML B CABEARMERR ZHER
. RBRHEMMTAL, FATHAESE, BETRBRAATRAL:
We are not liable for and you release us from all liability in tort, contract or otherwise in respect of any claims, damages,
actions, losses or liabilities (including any consequential or indirect loss) arising out of or in connection with:
o AT H
our Agreement;
o AT BT
our performance of the Agreement;
o ARATEAN T AT
any breach of the Agreement by us;
o RAFRBZARME:
the provision of the Services by us;
o AnuMgE. AEMABURER®E., BB

negligence, breach of contract or default on the part of our employees, agents or contractors;

13
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o RATHERE B HEAREATRE IS Y
circumstances in which our Agreement provides that you are to indemnify us;
o AR PARYIROSE ATT A B R B
any condition or warranty not expressly included in our Agreement; or
o VAR RN R SR E H R B AT AT R .
any warranty as to fitness for purpose or quality not required by law.
47. IR ESR A A BRI SR IR R AT R0 -
If we are required by law to cover you under implied warranty:
o AR E I AT BRI T AR T IR AR .
our liability will be limited to the cost of having the applicable Services supplied again.
AR REEF 2 ERTTR
How we may deal with your Customers

48. AT R EUE K% 5B DUE -

We may communicate with your Customers to:
o BRERICHERRH By
validate and confirm their identities;
o IRREETERRHSRATIRF EoRL
validate and confirm their bank account details;
o AL AERR HOE W B AR
validate and confirm their authority for Direct Debits;
o IHBNEIRS B AR i LA
assist you to service and promote your products; and
o BRI =TT M.
promote third party products.
AT
We may:
o JRARN F AL R AR E L B AT U DA
provide specific Customer access on our website; and
o UAFTA AT I U5 VA SRR A HEAK o
communicate with Customers by all other available means.

BAFBRFEBNKEE (DDR) 2 H

How we will treat a DDR

49, EEMRHEA:
The DDR is:

o RO B F [ BB IR
a separate confidential agreement we have with the Customer.
P N/NSIEES
We may:
o EIMHANF RS X MAERZ T TR K
choose to keep all aspects of our dealings with the Customer confidential; and
o HLEFHEREINE L E A E
directly charge the Customer fees and charges in addition to the Fees.
50. mE PR 7 RAAA T FiAH A S,
If the Customer gives us 7 days written notice of termination,
ARAE)
We will:
o EFEAIHIE: LA
terminate the DDR; and
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o ANmEEALRTGA EEILELT.
do so whether you object to the termination or not.
51. INEEMR R IERA L,
If a DDR is terminated,
o JLWREBUD B R BTZZ G E
this may reduce transaction volumes in our dealings;
o RHGEZWAIREH AN T WA LRE: H
the reduced transaction volumes may have consequences for our Agreement; but
o AATHEEAR I AL,
our Agreement will not otherwise be affected.
52. KAFR:
We may:
o HHRIHE PR AP I8 H B2 B B TR
apply a maximum debit amount per transaction to each DDR;
o PERFEM R A
review the maximum debit amount from time to time; and
o PR EARARALATHY N A AR HE
accept or reject any requested increases to the maximum debit amount.

FATEFEFIRFERZ TR

How we will treat Customer account details
53, IR
You must:
o  BATIRERBRE P 2 IEMTH.
keep your own accurate records in relation to Customers.

54. AAT W EB

We are not obliged:
o TEATAREMH LAEE FAE . AURBIUE T A AR5 5 IR 5 24l & SR Bl At & 3R .
to provide Customer account details or other information at any time in electronic format, hard copy or in any other form.

55. F AT TR AEBRE FiRS Bk

We may refuse to hand over Customer account details to you:
o MEERISIR MR — O A AR T RN R
regardless of any rights to information you have under the general law;
o MHEmE RS J7 NEE R 2T PR
regardless of how the information was created or why; and
o IERE AR
regardless of any expectation of a Customer.

56. TR

You acknowledge:

o AQFEKBEAMEEEA I ZRE, ArEIREAE P PP A A G LKk
that we may have compelling reasons under privacy legislation to not provide Customer details or other information to you;
and

15
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e SR TN R, R ORE R AT A N W R AR < B i, HACSE Bzypay W&y Ezypay ) ad B HAE A
okl GRS BREAL . IR B N EOR 22 R B T AR VR HUAIAT SERERE, 3 BBAE RS IR R R
R HAb 2 A0, DL

to the extent that the Personal Data is provided to you, you shall ensure that the Personal Data is only processed on behalf
of and for the benefit of Ezypay for the purposes related to the performance of our Agreement. You shall comply with all
applicable laws, regulations and industry standards relating to the privacy, confidentiality or security of personal data, and
shall maintain reasonable standards of safeguards and other security measures to:

= TECR(E NE Rl 2 B
ensure the security and confidentiality of Personal Data,

o [REERFEAME N Rl A AT T A Sk, BAK
protect against any anticipated threats and hazards to the security and integrity of Personal Data, and

o [REER SBAAT AT N B R AT AT E PR B R R e B R (. 18 B i E B .
protect against any actual or suspected unauthorized processing, loss, use, disclosure or acquisition of or

access to any Personal Data.

ROBBB A A AT WA TA AT Z R
Warranties you are giving us in entering our Agreement

57. R

You warrant that:

WMPRE R AFTEN, BIREGERL;

if you are a corporation, you are duly incorporated;

INRERZEEN, A5 R H RURAL;

if you are a trustee, the trust is validly formed;

WRERZEEN, A B AR 7] ek D2 Rt e AT 1 2 58 A

if you are a trustee, you have a full right of indemnity from the trust assets in respect of our Agreement;
TRHEA 7558 W aE R SO R Ak AR AT Ry e B 5

you have the legal capacity and authority to execute the Application Form and to be bound by our Agreement;
FEPHRZNEBHAREEZZ ERZHE: UK

the person who executed the Application Form is duly authorised to execute on your behalf; and
OB PR, A A RIDEHIR P h BRI

you have obtained authority from the Customer for us to Direct Debit his or her account.

BERA AT Rz H BB

Your further obligations under our Agreement
58. A

You must:

URARIE T A B 2 B AP IR, LSS o w) ANy 58 A1 GBRBOR, IR BRI W] fEwww. ezypay. con A
adhere at all times to our Identity and Access Policy and our Refund Policy as published from time to time, both available at
WWw.ezypay.com.

URAR T ST A R ANRHEET AR YRR 36T s

adhere at all times to our standard operating procedures as amended by us from time to time;

RERFIRE AR, MULETRARAE, FECREST S RAT R G R 2 R 2K,

keep Customer account details, if held in an electronic form, secure in compliance with the requirements of the Payment
Card Industry Data Security Standard;

B EEHR P SERELERZIGHRGFL (D FHFHEREENAA AL, PRS2 K

store all DDR forms in a safe and secure place for up to seven (7) years or until delivered to us, whichever is the sooner; and
WMARFER, AR SRR, PLRFEA A SR AR < B .

if we require, provide financial security to us to cover the risk of us providing the Services.

16
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59, BB

You must not:
o RIEANFEIFEFTZ IR, AFHEEHE R A ) Bk 2 AT T A A A B
make or authorise any press release or other public statement concerning us or the Services without our prior written
consent;
o REANFFEHHMAR, BITEEWEAAFTNEAEMBRY) . BEESS bR, 583
distribute any publicity, advertising or other materials containing references to us without our prior written consent; or
o HE PRI VORI R B AR A TGO U2 H .
use Customer account details for purposes other than enabling us to provide the Services.

EREERER B

Your obligation to provide updated information
60. B ARA AT REFERZALME AR :
You must provide us any requested information to verify that:
o WA R T
you are compliant with our Agreement;
o  HEMER. A ALK/ SR NGHEMGRS: B
you and your directors, proprietors and/or Guarantors are solvent; and
o ARFEZFEEHAEHETEIK.
our records are up to date.
EATF R HEEH AN, BE:
We may need updated information including:
o MIGRPUTIAFRAGRAZ AN
information filed with the Companies Commission of Malaysia;
o SRATHMMREL;
bank statements;
o MEAANBZBRET S HFSERER: K&/ 5
NRIC or Passport details of relevant persons; and/or
o GEANHhES
address details.
25 ) B A F AR A TR I Tt < R
Our rights in relation to our merchant agreement
61. AT
We may:
o  MBEMEEEY;
obtain a credit reference on you;
o MURIEBEIIEE 10 MBI 71 SRR IE 228 2/ 5.
negotiate an alternative merchant arrangement on your behalf directly with an appropriate financial institution; and/or
o ERIEMARBLN, BBV BT P ik < BLEIAI R

act as your agent to contractually bind you to any necessary sub-merchant agreement.

BEENERBELRNRRE

What happens if you want to sell or change your business
62. R BB SR A SRR,
If you wish to sell your business or any part of it,
TN E:
You must:

o fRAIANT (60) REHFMHBERIAAF; I

give us sixty (60) days prior notice in writing; and

17
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o HECRZH ZHAE WD Bzypay FEFAAA F kUG 2 F 5k .

ensure that the new arrangement does not reduce the benefit Ezypay obtains under our Agreement.

63. AR IR B B T A A BT o I S B
If you wish to cease operations or change the control or management of your business or any part of it,
2R
You must:
o IRET/ANT (60) REMEEIAAT; A
give us sixty (60) days prior notice in writing; and
o WECRRZBT ZHEANEIRD Ezypay FEFAS /N 7] fhidk HUAS 2 2 o
ensure that the new arrangement does not reduce the benefit Ezypay obtains under our Agreement.
6.  WMEHEBEHAE. RHRTEEWER,
If you give notice of change of ownership, control or management,
KAFR:
We may:
o THARBUHACE FEAT Wk W
decline to perform the Agreement with the new operator; and
o EBIRFT=1 (30) R EFMHIEMA LA T .
after thirty (30) days written notice, terminate our Agreement.
65. WERSEMBER AT (60) RN, AAFWRKILTGER,
If we do not terminate the Agreement within sixty (60) days of you notifying the change,
o EMHEERE, ARSI AERRG TR EE, MIIMERRRIA B
when the change happens, this Agreement will be deemed to be assigned to the new operator as Principal; and
o EBBREHOMEN:, BB YA AEA R IE T A R RER AN 2F .
when the change happens, the new operator will have the same rights and obligations as you under this Agreement.
66. P /NSRS S
We may:
o REHTIAEZ IR, BEEANECRIBA PTARE . R ol P 8 ) N R RS 5
refrain from accounting to the new operator until we receive satisfactory evidence of the change in ownership, control or
management;
o ANEFTHIALE FH IR, BEEARNFE BIEE SIS ARG A )R B Eat el v e AL MR i
refrain from accounting to the new operator until we see properly amended Companies Commission of Malaysia records or
business name records;
o RIS IR st B B S A R ST R, SRR N B SRR AT AT R O R B s R/ B
charge you for any legal or other fees we incur as a result of you selling or otherwise changing the ownership of your
business; and/or
o REIMIR AR EKIE G, CAANEREAT A A 7] AR AT e Al O E
hold your funds for a reasonable period to deduct any Fees or other amounts owed to us.
HREEREAF HRBH HBR
Guarantee of your obligations under our Agreement
BARBAZRHEIE

What is guaranteed by each Guarantor

67.

B4 DR NI ANV SR8H EL AR AR 17 A A 7 AR«

Each Guarantor unconditionally and irrevocably guarantees to us:
o IEBSFANE ik

your compliance with our Agreement;
o IREURSAHEIR AN AR RS ATTIE: B

the payment on demand of any monies owing by you to us under our Agreement; and
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o TERET IR M B
the indemnities provided by you in our Agreement.

68. mARHHEH &L,

If this Agreement is terminated,
o  ARAFBEEHEGARBARETARI,

this Guarantee continues to bind each Guarantor.

AT RERYR BB EE
What happens if we need to call on this Guarantee
69. MR ER AT e 2B BT,
If there is a breach, failure to pay money or indemnity provided under our Agreement,
NS
We may:
I Y E XAV IN AR
seek recovery from one or more of the Guarantors;
o ORFEETA IR ZATATRIANE 2 IR N AT BB IEAT B s
pursue any amount subject to the Guarantee as a debt due by a Guarantor;
o [AfRFENREIEFE;
claim damages against a Guarantor;
o MR NEBMH, AMEARLAFREEIREFRD: &/ 5
pursue a Guarantor even if we have not sued you; and/or
o RFENIBM, RIMEA A T SR 1) A HERI BUR7 .
pursue a Guarantor even if we still have further rights or remedies against you.

RS EEENMRBEARZBR
What happens if you use Online DDR forms

70. R AR L BRI R EE R,

If you use Online DDR forms,

fBNIE:

You must:

o MRS —E & TH 2 IIRMAAR L REE, WRAM—RHF A%, LKL
ensure that each of your staff are enrolled on our Online system and have a unique user name and password; and

o IHIE FIE RN, BOE AR AT G KAFIUBUR W45 < HARR R U7, FE R P RS EAR BRI B BE AT
YRR T A % P .
accurately identify all Customers before submitting an Online DDR for that Customer by sighting photo identification or

using another method of identification accepted under our Identity and Access Policy.

71. MR EEBNER R,
If you submit an Online DDR,
SR abZH:

You must:
o HHAANFEBRBEREFHE L BHENZKHE;

tell us if you have a DDR signed by a Customer;

o HHIANFNER R IEEAR L B R R

tell us if you are establishing a new Customer with the Online DDR;

o HAANFERFRGAEENEE NS EEEMRHE; I

tell us if the Customer, under your supervision, is submitting the Online DDR; and

19

£ Taiwan | www. ezypay.com | asia.help@ezypay.com



HENE ...

The serious stuff....

EZYPAY’

o WEFELR, [ FIRAAR L E RN AREE LA R R P o B R Z ERIRR -

if requested by the Customer, provide the Customer with a printed copy of the Online DDR and our Customer terms and

conditions.
72. mEAEAAR FEBENR R LHE S WEEEHENR P H LA EFEL,
If you use an Online DDR to establish a new Customer and have chosen to obtain the Customer’s signature on the DDR,
TN E:
You must:
o AT (20 AR W EER A A A B B P SRR B AR S LA
if requested, provide us or the Customer with a copy of the signed DDR within two (2) working days.
73. YN
You must not:
o AR D EBTECR RS R B RRE R R K P
use Online DDRs for Customers for who you do not have an ongoing relationship;
o AR EEBEANEP RS H A B R I UIREE IR B
use Online DDRs for services which have a significant opportunity for fraud; or
o RFFIEN B LA AR FAR N B 48 5 R 104 F 2 A4 AR A .
allow your staff to disclose their unique user name and password to any other person.
74. WMAATRSEIAE MR FE AR A BFERFEER, £AF4:
If we suspect fraud by any person in connection with an Online
DDR,
BEHLA:
We may:
o {FIEECHETE R EEIN: 5
cease or halt any Direct Debit; or
o IEARTAUAR L E B
reject any Online DDR.
S AE A A R B 2R
What happens if you use the Direct Debit Gateway
75. s F BRI P,
If you use the Direct Debit Gateway,
fBNIE:
You must:

o (EBRE P ERAVIRSLRIIEAS 3 ) 2 A Al b HE R AR A

accurately identify and validate a Customer on our secure website as soon as you sign them up;
o IRHEA A F] By A7 HUBOCR s HAB AR, S AR e % s LA

identify and validate the Customer in accordance with our Identity and Access Policy or as otherwise directed; and
o HEAE P A BB A AT

accept all risk and responsibility for the identification of Customers

TR T SIS IR A A R AT -

You must indemnify us for:
o ARATRIR BN P ZFE AT £
any fraud in relation to the Direct Debit Gateway;
o ARATRH R B P L BT B A B R
any errors, technological or otherwise in relation to the Direct Debit Gateway;

o [HEREHANEKITF E A AR 5 R

any Failed Transactions arising through use of the Direct Debit Gateway;
20
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o HBECRBEMNE P ELEARMBAR; DK

any loss arising from your failure to properly identify Customers; and

o TREUEME P EHEANEK P E A AR AR
any other matter arising from use by you or your Customers of the Direct Debit Gateway.
76. mEE R EEMR M P RERIRER, ER%:
If you use the web-services version of the Direct Debit Gateway, You warrant that:
o TR BT E W A
your website is properly secure;
o IWIMHMEFFE AT RATENSE: B
your website is Payment Card Industry compliant; and
o I ETRILF AL RIS
you will, if requested, provide evidence of compliance to us on a quarterly basis.

HAhZIH

Miscellaneous matters

77. B EHENIYHER:

We both acknowledge that:

o RN (kg 32 R AV R VA
our Agreement is governed by the laws of Malaysia;

o EUTESN, JAEHRE b AR DT SN MR TR B VT, ) RS AR R B R AR AT AR Tk 2 T
we will both, failing any alternative dispute resolution attempts, go to the Courts of Malaysia for resolution of any dispute;

o B E R R AT R EIR 2> R ANE R R R, RIMERZ A A B 1 R B 70 2 A, AR 40 35 B AR 78
RO FBOR
if any part of our Agreement is held to be illegal or invalid, then only the illegal or invalid part will be void and the rest of our
Agreement will remain in full force and effect;

o I IAEMT— I AEATRHR R R AT R A AR 2 385, A w38 43 3 oR oR i BT RZ R 15 s
if either of us does not require performance at any time of an obligation under this Agreement, we will still be able to seek
to enforce that obligation if we choose;

o I IRAEMT— T ARBUE AL ] s & S HEE SR H BT, 8 AR B A NE 2
if either of us does not enforce a breach of our Agreement, this does not mean that a further breach of the same kind is
excused;

o HIRARAT U7 HERILMEAL, WAL ARE LA, W H AR RFR PR BT bk, B T A H A
hik
where either of us must provide notice, the notice must be in writing and addressed to the party to which it is given as
shown on the Application Form or other address notified in writing;

o JTHBANR AL HAR, B @S @k, FOsm T a0 ARG
all notices will be effective on the date of delivery or, if sent by ordinary mail, after two days following the date which the
notice bears;

o Al EHRE M w R, WHREE 13 BRFUE HRZ A, BUCE IR 5 B R A A w1k i S BTl
ZOEHIA R, WARE T BLK
this Agreement contains the entire agreement between us and, except for the purposes of clause 13, supersedes all
previous agreements, discussions or understandings between us in relation to the matters covered in our Agreement; and

o ARFEEREAIRERE TR H BN KR LZEN.

our Agreement will apply to our respective successors, permitted sub-contractors and assigns.
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78. AT
We may:
o MIEERIEREH =1 (30) Ky HHEIEMFLEA LN T 1HE;
assign our Agreement after giving you thirty (30) days prior written notice;
o RN A IR AT TR AR AR UB ET AR R A DA
amend these Terms and Conditions by posting an updated version on the secure part of our website; and
o RN 2 AR IR AT R R A LMBRT B
amend the Fee Schedule by posting an updated version on the secure section of our website.
79. AR
You must not:
o RIKIEZE 62 WRANZE 66 MHRESL, BRMMnaE: B
assign our Agreement except as provided for in clauses 62 to 66; or
o PRBUTATATENH & B ER A ZE MRS, 4 Ezypay BEAARA W 178 THEUS 2 F) 359820 o
take any action to sell or change any part of your business which reduces the benefit Ezypay obtains under our Agreement.
80.  WHEDATREAT, AHKSUR IR B AR A TS A A A L 2 AR 5
Any amended versions of the Terms and Conditions or the Fee Schedule will form part of our Agreement if:
o RRAFEARRN T B AATEET R Z WA ;
we post the amended version on our website;
o AfifE 14 RINIEMEATEH S, UK
14 days after posting, you have not objected; and
o REBHEUTHARRT RS
you continue to use our Services,
HIERHE.
but this will not impact on:
o ERBE IR E B AR 0 2 Mo AR .
terms and conditions which have been the subject of specific agreement between us.
80. RATHUCPERER “RATL” X—FRR, HEh:
Where the expression “We may” is used in our Agreement, it means that:
o RAFEE TR, BTG ITH MR
we have the right referred to but no obligation to exercise the right;
o KNTH W] FATUEATHEZRER]
the right may be exercised at our discretion;
o RIS F B AN R A ERER] LK
you acknowledge and agree that we have the right; and
o IRMEARNT, AT R EATEREEATEZER
you authorise us to exercise the right if we choose.
81. EAFRPERZ [#E8] —5F, &35
Where the expression “You may” is used in our Agreement, it means that:
U E B IR K7 R iR R .

you have the right referred to in the way described directly above.
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REH

Definitions

P P

Access Pack

hek

Agreement

R

Application Form
BE
Chargeback

Bk H

Collection Day

¢ 9

Customer

AT
Customer Payments
BFRE#&
Customer Set-up Fee

HEHIEKHE
DDR

HEMK
Direct Debit

EHEHRIRS

Direct Debit Account

HEHHRESH

Direct Debit Amount

HEMHFF

Direct Debit Gateway

2 BeWGsKiR

Distribution Account

FRA O ) R TSR AL B IR TS (AR A 7] A 5 3R R 3R L3 S5 IR R AR D, B A A
ARFRGE 2 R P Mg Rel, S IER B RSB RS, AN T 244
VSRR SR, FRE ANRE A B B A R, DA R S TR A 43 R TE i EE R
refers to additional services we provide to you, if in our sole opinion it is economical to do so,
including extended customer service hours as determined by us from time to time, an attempt
to contact customers with rejected DDR forms, historical data provided on our secure website,
additional monthly reporting as specified by us from time to time and an SMS of your
distribution estimate.

A F B [ 2 ek, B8

refers to the Agreement between us and you consisting of:

(a) HIE s
the Application Form;
(b) AR

the Fee Schedule;
(c) AR B A
these Terms and Conditions;
(d) KNG BRI R 2 B, WARR T A Ezypay AR AF 5
www. ezypay. com. au; PN
the policies referred to in these Terms and Conditions and available on the secure
part of Ezypay’s website at www.ezypay.com; and
(e) AR 2 T BRLAA AN IRy 2 THT 44 2 PR AT G AL AR o
any further conditions agreed in writing by us and you from time to time.
FeARRAT Ezypay HIGEH.
refers to our Ezypay Application Form.
FR AR A B2 R S TR AT R AA I, H A% 4 Al A Bl A 35 = 5 488 o
refers to a Customer Payment from a credit card which has been received by us and forwarded
by us to you, but which is subsequently reversed by a financial institution or other third party.
AR A TR PR F AT AT E .
means the day on which we will debit the Customer’s account for payment.
fRIEME S
refers to a customer of yours.
TR B % 5 B HAN 0 A 7 S AS I
refers to amounts payable to you from the Customer by Direct Debit.
BHEALF RS TREGEHES, BEEFEMAHE.
refers to the fee payable by you or the Customer to set-up each new Customer on our system.
TR B A A BER A N EEANOPES
means a Direct Debit request in our required form.
TR R B P IR, R P18 R P R % 5 AR
means the debiting of Customer Payments from a Customer’s nominated account at your
direction and authorised by the Customer.
Tk BB 1705 BRI R W R AR A R AR, AR A A AR LR 5 &Rl BERS (&
FERAEAN PR A0 B ARG FE B R EIRIR A D .
means the business account held by you and debited by us from time to time in accordance
with the Agreement, details of which are provided to us from time to time (including but not
limited to the account included for this purpose on the Application Form).
Fe iR B P A0 IR IR, AR A A TR 2 280 P AR R e o kT
refers to the specified amounts of Customer Payments to be debited by us at intervals agreed
between you and the Customer.
e PSR E AN (CDD) R [iframe MRADL [H30ERE ] RA, FIEDTE .
means the Customer Initiated Direct Debit (CIDD) system, in either the "iframe" version or the
"web services" version, as the case may be.
Tk BB 1705 BRI R W E AR A R, AR A A AR LR S R RS (&
FERAEAN PR A0 B ARG FE AR EIIR A D .
means the business account held by you and debited and credited by us from time to time in
accordance with the Agreement, details of which are provided to us from time to time
(including but not limited to the account included for this purpose on the Application Form). 23
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EH

Definitions

Ezypay 18 iconnect360 SDN BHD (906629~
A o R TERM] - TAXR] o THRIMW] @
Ezypay, {H [AAFHE] B0 [ BRE TR ] SRR IE TR
refers to iconnect360 SDN BHD (906629-A). References to “we”, “us”, “our” and “ours” are
usually references to Ezypay, but not in cases such as “our Agreement” or “we both agree”
where the context clearly requires otherwise.

REATK TAAF DRI, (HARY SRR B, ARPEAR B &P BHEMZGKIE,

Failed Payment refers to a Customer Direct Debit Amount which has been processed by us but not accepted or
authorised by a financial institution, and not received by us.

X HRK TR A A T AMRE, TEAN T B 2 B A% S A R AT A B 5, W

Failed Transaction

BAFEEARRPRIRE., HE RBUT RS AR R B AT

means any Direct Debit transaction undertaken by us which ultimately fails before or after it is
processed by us for reasons outside of our control, and includes without limitation
Chargebacks, Reversals, Failed Payments and any other reversal, chargeback or disputed

payment.
% H fetetig (CEIEHRRER. AR R ERA R Ik, EIER A A R ST #H & E
Fees E/
refers to the fees and rates payable by you to us as described in the Agreement including in the
Application Form, these Terms and Conditions and the Fee Schedule.
BHE it (RAFNRAEETI) WEERE / Bkt B s R asE M2, 518 DR & & A4

Fee Schedule

B A 2 — MR B T U

means the Schedule included in the Application Form and/or the separate Schedule to this
Agreement (and as amended by us from time to time) outlining general fees and charges as
part of the Fees.

R R R L2 R,

Guarantee means the guarantee provided on the Application Form.

RN W [MABAGR] —fTHmAE.

Guarantor means the person in the “Guarantor Details” field in the Application Form.

iconnect360 1B 2k igiiconnect360 SDN BHD (906629-A) flif5, M Ezypay KM iconnect360
AR BRLAR A A Wk RY
means the software owned by iconnect360 SDN BHD (906629-A) of Malaysia and distributed by
Ezypay in accordance with the iconnect360 Terms and Conditions.

iconnect360 I 55 & FBRFEANEFZRMEH iconnect360

iconnect360 Application Form

iconnect360%% &

iconnect360 Fee Schedule

iconnect36014&zx B2 544

iconnect360 Terms and Conditions

S RAFRBUR

FAHBAIRE:, Q&R R g, MRS PR,

means the application form completed by a Principal to seek licence to use iconnect360 and
associated services such as data migration and implementation.

SqP R/ BRI R AL 2 W, BB T R iconnect360
FAHBRAIRE:, Wi R i R Bt — M & W

means the schedule included in the iconnect360 Application Form and/or a separate schedule
outlining general fees and charges for licence to use iconnect360 and associated services such
as data migration and implementation.

FRZREAN L ZHE T LMER] iconnect360

KARBIIRES, WG R B, RS AR AR A

means the terms and conditions of software licence which a Principal must adhere to in order
to use iconnect360 and its associated services such as data migration and implementation.

TRAR o> R AN S8 AT 2 5 A7 HUBR -

Identity and Access Policy refers to the identity and access policy issued by us from time to time.
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Definitions

HIEEHE

Initial Term

3o

Insolvent

RIE 5 &R

Minimum Transaction Amount

RIEX 5 &

Minimum Transaction Fee

A L EEAMRKEE

Online DDR
HARE

Personal Data
ZTEEAN

Principal

BEBUR
Refund Policy

e

Reversals

Jilie7

Services

L%

Software

i

Term

LR

Termination Date

feRRAEST A E, WRERTDEIRENIIR, ARG
means, unless otherwise agreed, a term of the length specified in the Application Form and
commencing on either:

o Ezypay (KIEWs B HE HEMAL H 2 H;s 8L
the date of the first Direct Debit transaction processed by Ezypay pursuant to the

Agreement; or

o AAFEMHEIRZH, WAWHERLGS HHN Ezypay VIRBEHEZFLS

if no such transaction is processed by Ezypay within 3 months after this Agreement
begins, the date we process the Application Form.
TRk, BIRNER. EEATT . MEEERE T, ZHIR AR BB, IR T
BB 2, B MR T A 55 B R I AT AT
means bankrupt, in liquidation, in administration, in receivership, subject to deed of company
arrangement, subject to scheme of arrangement or otherwise unable to pay your debts as and
when they fall due.
oA AT bR AR B E R 5 ARG 8H, S TR REE R K& / B
iconnect360 HIFEE I,
means a minimum amount of direct debit transactions which must be processed by us on your
behalf on a monthly basis and which may be recorded on the Application Form and/or the
iconnect360 Application Form.
TR A IR BEIRE A, A J] S0 2 Sl &8
refers to a minimum amount payable to us to cover the cost of providing the Services.
FRIGEBA AT ERGAAR AR Z BRI
means a DDR submitted by you to us via our Online system
JERA 2010 FREaRFAMENERMREES 4 SRR & 2.
shall have the meaning set out in Section 4 of the Malaysian Personal Data Protection Act 2010
femaR b [ ZEAER] —WEHTZ AN BBEH, WHEWRMELMZEN T, 18
HBizomu N BEiEi. WA 1] BREEAN, BRIEXEAEGHE.
refers to the person or entity in the "Principal Details" field on the Application Form, and in
cases where a business name is referred to, the person or entity which owns the name.
References to “you”, “your” and “yours” are references to the Principal, unless the context
requires otherwise.
FRA S R ARG 5540 1R BIEUR
refers to the refund policy issued by us from time to time.
FaA A 7 SR B A 1 AR ERATIR P & 5 2 A 3K, H 1% 18 4 Al B A S th 26 =5
refers to Customer Payments from a bank account which have been received by us and
forwarded by us to you, but which are subsequently reversed by a financial institution or other
third party.
FRAAG BRI FE 614 T 4R L A TS o
refers to those services specified in clause 6 of these Terms and Conditions.
AAF 2 EBEHR RS
means our Business Management System.
5 10 BECGE 11 R IEE, WRAIEUIME, FawIaa I Sowraa T < S5
means the Initial Term or a renewal of the Initial Term by operation of clause 10 or 11, as the
case may be.
Fe R A B, AR A D EEIHIH .
refers to the date of termination or expiry of the Agreement, in accordance with these Terms
and Conditions.

£ Taiwan | www. ezypay.com | asia.help@ezypay.com

25



HENE ...

The serious stuff....

EZYPAY"
HHR
FEE SCHEDULE
1 ZHEAMER Bzypay SAFUA RIS S & MAATIRE M, 3494, W024f KA, 60. 89

10.

11.

A Minimum Transaction Fee is payable by the Principal to Ezypay as follows: TWD 34.94 for Bank, and TWD 60.89 for Credit Card.
INEAANARI Ezypay BHCIEAR RS 53 B 1% 5 UL 126. 85[H].

If a Direct Debit fails, the following Failed Transaction Fees will be charged by Ezypay: TWD 126.85 charged to the Customer.
INEAAR R RRENA Ezypay $RFLZIRF BRI EMET RN, H Ezypay #EORAZRFEARHEE, R GRYIKIEAE 2R
R RZEETE)  WIZRRE A 634. 38[HI 2 E .

If a Direct Debit fails due to the Principal providing Ezypay with incorrect account details and Ezypay is required to write a cheque to
the Principal, then (on each instance that this occurs after the first instance) the Principal will be charged a Fee of TWD 634.38.
INZEFENEIR R . AR EE RN Bzypay B EHEAEK A EEEAT TEIEE, AIBRUGR MZREE AU 253, TAEIRG &
If the Principal directs Ezypay to make a manual variation to a DDR, via phone, fax or email then the Principal will be charged a Fee of
TWD 253.74 per instance.

WNZFENEDR Ezypay AR (T RIS BCARERME SR 1 B0 AR BT SCHR, AU A RRE AN IEE/NE 5, 074, 52[AIRT B =%, 4
—/INRF A RO B

If the Principal requests Ezypay to undertake any ad-hoc or non-standard reporting or information technology support, then the
Principal will be charged at a rate of TWD 5,074.52 per hour, to be charged in one hour increments.

WZRFENEDR Ezypay AREFAF SR (K Bzypay HIBRRBURZRITEECEERIN)  AIRGE B R FIR AT

634. 321 1 # .

If the Principal requests Ezypay to refund a Customer on its behalf (other than due to a mistake or error on behalf of Ezypay) then a
fee of TWD 634.32 per refund will be payable by the Principal.

WZRFENEDR Bzypay AARE (WIEAEEZEFIRT) EATEMFEIRS, IR AR B IAR SO 63. 44819 BHT

If the Principal requests Ezypay to undertake mail communication on its behalf (including in the fulfiiment of these services) then a
fee of TWD 63.44 will be payable by the Principal for each piece of mail communication.

U Ezypay #if8E HARMERZFENRE P B E R R Ezypayi a8 BLARA 205 T i (7 22 5B AU

42.31[H.

If Ezypay is nominated and authorised to obtain updated credit card details of the Customers on the Principal's behalf, Ezypay will

charge the Principal TWD 42.31 for each Customer record managed.

Ezypay 13145 P A2 I &, OB 42 31 2 W RDERL &, B SR 2 v SRS L .
Ezypay may charge a data handling fee of up to TWD 42.31 inclusive of GST, per customer payable quarterly by the customer.

PEETH. —H WA KB TR 3% B R P 2.
The data handling fee is payable for the quarter prior, in October, January, April and July each year.

Ezypay FJ gl #1135 A i ARGE IR s i 12,6981 10 ¢, X BB % 5 3 AT
Ezypay may charge a fee of TWD 12.69 for the pre-debit SMS notification service, payable by the Customer.

% 2015 4 05 H 21 HAHERM

Valid as of 21 May 2015
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Our contact details are as below.

NGB ICONNECT360 SDN BHD (906629-A)
Company Name

Aguh WWWw.ezypay.com

Website

Huht Level 14, Vista Tower,

Address

The Intermark,
No. 348 Jalan Tun Razak
50400 Kuala Lumpur

Malaysia
B IREER asia.help@ezypay.com
Customer Support
EBW hello@ezypay.com
Sales

1.0 fi%, 2015 4E 05 A 21 HEH

Ver 1.0 Updated as of 21 May 2015
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