




The Ezypay logo is primarily orange on a white background.

Ezypay Promotional Guidelines

Our Logo
Logo design is a critical element of a brand's visual identity and plays a crucial role in 
communicating the brand's values, personality, and positioning. This section of the brand 
book outlines the guidelines for the logo, including its composition, colors, typography, 
and usage.



The logo should be consistent across all brand touchpoints and must be used in its 
approved forms only. Any alterations or modifications to the logo are not allowed unless 
specified in the guidelines. The brand book provides detailed instructions on how to use 
the logo in different contexts, such as on different backgrounds, at different sizes, and 
with or without taglines.

Alternative options
Alternative logo colours and options are presented below to allow you to find the best 
option for your needs. If you wish to use your own colour or image in the background, 
ensure you choose an option that maximises contrast so that the logo is clearly visible 
and legible.

Download logo and badge assets here.

https://www.ezypay.com/promotional-guidelines#download-assets




How to refer  
to Ezypay





Ezypay Promotional Guidelines

Being transparent
As mentioned previously, it’s important to be as open and transparent with your 
customers as possible. If Ezypay fees are being charged to your customers, make sure 
they are aware of these before signing up. 



This will help set their expectations when they sign up to your payment plans and avoid 
issues in the future when they begin to be debited by Ezypay. Any fees that are 
applicable to the customer will also appear on the online sign-up form to ensure that 
customers know what they will be charged. 


Whilst a link to Ezypay’s Customer Terms and Conditions (found here) is included in the 
online sign up form, it is also good practice to provide another link on your website so 
that customers can explore this further in their own time.

How does Ezypay support 
your customers?
Ezypay gives your business full control of the customer relationship and acts as a 
supporting role to your business. Your business is the first point of contact for any 
customer payment queries. This will allow you to stay in the loop when a customer has 
an issue and, in most cases, will allow the issue to be resolved on the spot. However, 
our local Customer Support team is always happy to help you and your customers 
where they can via email or a phone call.   

Changes to the payment schedule, payment plan or payment frequency should be 
handled by your businesses (we will not make any of these changes for a customer 
without explicit permission from your business). Within your account, you will also be 
able to update any payment details should the customer request it.

If a customer requires assistance with resolving a failed payment, updating their 
payment details or finding out more information regarding their payment, our Customer 
Support team is more than happy to help.

https://www.ezypay.com/terms-policies










https://www.ezypay.com/contact
https://www.ezypay.com/contact


https://www.ezypay.com/promotional-guidelines#download-assets



